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TEISES AKTAI « LEGAL ACTS

LIETUVOS RESPUBLIKOS
SVIETIMO IR MOKSLO MINISTRO
|SAKYMAI

Dél $vietimo ir mokslo ministro 2009 m.
gruodzio 31 d. jsakymo nr. Isak-2833 ,,Dél
jungtiniy studijy programy bendryjy reikalavi-
my patvirtinimo“ pakeitimo!

2014-02-03 Nr. V-65

Dél $vietimo ir mokslo ministro 2012 m.
liepos 18 d. jsakymo nr. V-1155 ,,Dél aukstujy
mokykly i$orinio vertinimo® pakeitimo?
2014-07-08 Nr. V-664

Dél $vietimo ir mokslo ministro 2011 m.
liepos 1 d. jsakymo nr. V-1170 ,,Dél aukstosios
mokyklos realiyjy istekliy vertinimo
metodikos patvirtinimo* pakeitimo?

2014-07-18 Nr. V-655

Isakymas dél $vietimo ir mokslo
ministro 2009 m. liepos 24 d. jsakymo nr.
Isak-1652 ,,Dél studijy programy i$orinio
vertinimo ir akreditavimo tvarkos apraso

patvirtinimo® pakeitimo*
2014-08-05 Nr. V-718

ORDERS OF THE MINISTER OF EDU-
CATION AND SCIENCE OF
THE REPUBLIC OF LITHUANIA

Regarding amendment of the order no.
Isak-2833 of the minister of education and
science of 31 December 2009 “Regarding
Approval of Common Requirements of Joint
Study Programmes”!

03 February 2014 no. V-651

Regarding amendment of the order no. V-1155
of the minister of education and science of 18
July 2012 “Regarding External Evaluation of
Higher Education Schools™

08 July 2014 no. V-664

Regarding amendment of the order no. V-1170
of the minister of education and science of 01
July 2011 “Regarding Approval of Assessment
Methodology of Real Resources™

18 July 2014 no. V-655

Order regarding amendment of the order no.
Isak-1652 of the minister of education and
science of 24 July 2009 “Regarding Approval of
External Evaluation and Accreditation
Procedure of Study Programmes”™*

05 August 2014 no. V-718

U http://www3.Irs.It/pls/inter3/dokpaieska.showdoc_1?p_id=465707&p_tr2=2

2 http://www.smm.lt/web/lt/teisesaktai/listing?date_from=&date_till=&text=D%C4%96L+AUK%C5%A0T%C5%B2]%C5%
B2+MOKYKL%C5%B2+1%C5%A00RINIO+VERTINIMO&submit_lawacts_search=

3 http://www.smm.lt/web/It/teisesaktai/listing?date_from=&date_till=&text=reali%C5%B3j%C5%B3+i%C5%A1tekli%C5%

B3+&submit_lawacts_search=

4 http://www3.Irs.1t/pls/inter3/dokpaieska.showdoc_1?p_id=479227&p_tr2=2



LIETUVOS RESPUBLIKOS
VYRIAUSYBES NUTARIMAI

Dél Lietuvos Respublikos vyriausybés

2010 m. rugséjo 22 d. nutarimo nr. 1317 ,,Dél
aukstyjy mokykly iSorinio vertinimo tvarkos
apraso ir aukstyjy mokykly akreditavimo tvar-
kos apraso patvirtinimo“ pakeitimo®
2014-06-18 Nr. 550

STUDIJY KOKYBES VERTINIMO
CENTRO DIREKTORIAUS |SAKYMAI

Isakymas dél kvalifikacijy, suteikianciy teise j
aukstajj moksla ir jgyty pagal uzsienio vals-
tybiy ir tarptautiniy organizacijy $vietimo
programas, dalyky atitikmeny nustatymo ir
pazymiy pervedimo taisykliy patvirtinimo®
2014-05-22 Nr. V-37

Pastaba: teisés aktai internetiniuose $altiniuose
pateikiami lietuviy kalba.
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RESOLUTIONS OF GOVERNMENT OF
THE REPUBLIC OF LITHUANIA

Regarding Amendment of the Resolution

no. 1317 of Government of the Republic of
Lithuania of 22 September 2010 “Regarding
Approval of Description of External Evaluation
Procedure of Higher Education Schools and
Description of Accreditation Procedure of
Higher Education Schools™

18 June 2014 no. 550

ORDERS OF THE DIRECTOR OF THE
CENTRE FOR QUALITY ASSESSMENT
IN HIGHER EDUCATION

Order regarding approval of rules for deter-
mination of qualifications, which grant the
right to higher education and which have been
acquired according to the study programmes
of foreign countries and international orga-
nizations, and determination of equivalent
subjects and transfer of grades™®

22 May 2014 no. V-37

Note: online provided legal acts are in
Lithuanian.

> http://www3.Irs.1t/pls/inter3/dokpaieska.showdoc_1?p_id=474673
6 https://www.e-tarlt/portal/legal Act html?documentld=ce47b860elaf1 1e39ea8c7eldfdc4bsc
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AKTUALIJOS - TOPICALITIES

LEIDINIAI

Pukelis, K., Smetona, A. 2014. Studijy koky-
bés terminy Zodynas. Vilnius: Vilniaus uni-
versiteto leidykla.

Zodyno paskirtis — pateikti vienoje vieto-
je su studijy kokybe susijusiy savoky pavadi-
nimus ir apibréztis lietuviy kalba bei terminy
atitikmenis angly kalba. Savokos apima dvi
pagrindines aukstojo mokslo dalykines sritis:
aukstojo mokslo didaktika ir aukstojo moks-
lo politika.

Zodynas skirtas visiems, kurie turi moks-
linj ar praktinj salytj su aukstojo mokslo sis-
tema, visy pirma mokslininkams, tyrinéjan-
tiems jvairias auk$tojo mokslo sistemos sritis,
jos kokybés plétote ir kokybés uztikrinimo
sistemas, taip pat jvairiy lygiy politikams,
kuruojantiems aukstajj moksla, aukstyjy
mokykly déstytojams ir viduriniy mokykly
mokytojams, studentams ir abiturientams,
planuojantiems tolesnes studijas aukstojo
mokslo sistemoje, ziniasklaidos atstovams,
visiems, kuriuos domina aukstojo mokslo
kokybé ir jos esminés sgvokos.

Zodyne pateikiama 280 terminy apibre-
zimy. Siekiant atskirti tiksly savokos apibudi-
nimg nuo platesniy pasamprotavimy sgvokos
tema, po apibrézties prie daugelio terminy
pateikiamos pastabos.

PUBLICATIONS

Pukelis K., Smetona A. 2014. Dictionary of
Terms of Studies’ Quality. Vilnius: Vilnius Uni-
versity Press.

The purpose of the dictionary is to pres-
ent concepts and definitions of all the terms
related to the quality of studies in one place in
Lithuanian, and to provide their equivalents in
English. The concepts cover two main subject
areas of higher education - didactics of higher
education and politics of higher education.

The dictionary is meant for all persons,
who have research or practical contact with
the higher education system, especially for the
researchers, who investigate various areas of
higher education system, development of its
quality and quality assurance systems, as well
as for the politicians of various levels, who co-
ordinate higher education, for the professors
of higher education schools and teachers of
secondary schools, students and high-school
graduates, who plan to continue studies in the
higher education system, for the media rep-
resentatives, and for all the persons, who are
interested in quality of higher education and
its core concepts.

The dictionary provides 280 definitions
of the terms. In order to separate precise de-
scription of the concept from wider reasoning
under the topic, the comments are presented
below the majority of definitions.



TRANSNACIONALINIO SVIETIMO KOKYBES UZTIKRINIMAS IR KVALIFIKACIJY PRIPAZINIMAS: AKTUALLJOS IR PRAKTIKA
QUALITY ASSURANCE OF TRANSNATIONAL EDUCATION AND RECOGNITION OF QUALIFICATIONS: TOPICALITIES AND PRACTICE

TRANSNACIONALINIO
SVIETIMO KOKYBES
UZTIKRINIMAS IR
KVALIFIKACUY
PRIPAZINIMAS:
AKTUALIJOS IR PRAKTIKA

2014 m. geguzés 15 d. vyko konferencija
»Iransnacionalinio $vietimo kokybés uzti-
krinimas ir kvalifikacijy pripazinimas: aktua-
lijos ir praktika“ Renginyje dalyvavo daugiau
kaip 90 Lietuvos aukstyjy mokykly adminis-
tracijos darbuotojy bei déstytojy, kity su $vie-
timu, studijomis bei tarptautiskumu susijusiy
organizacijy atstovy, Zurnalisty, studenty or-
ganizacijy atstovy.

Dar 1993 m. J. Knight aukstojo mokslo
internacionalizavimg apibtdino kaip tarp-
tautinés-tarpkultarinés dimensijos integra-
vimg j aukstyjy mokykly studijy, moksliniy
tyrimy bei teikiamy paslaugy procesa.

Transnacionalinis $vietimas - globali
tarptautiné-tarpkultiriné terpé, kurioje vei-
kia keletas vienaip ar kitaip su aukstuoju
mokslu susijusiy institucijy, turinc¢iy konkre-
¢iy tiksly bei siekiy. Vienas bady, pasitelkia-
my reaguoti j globalizacijos procesus, ieskoti
jvairiy sprendimy ir galimy veikimo bei ben-
dradarbiavimo schemy - tarptautiskumas,
kuris yra vienas svarbiausiy Europos aukstojo
mokslo politikos darbotvarkés klausimy. Ti-
kintis, kad iki 2020 m. tarptautinis studenty
judumas iSaugs iki 7 mln., i$$tkiu tampa ke-
liamas pagrindinis tarptautiskumo tikslas —
gerinti aukstojo mokslo kokybe.

Kas yra transnacionalinio $vietimo koky-
bé ir ar jos reikia? Kaip kokybé yra / gali / turi
bati uztikrinama ir ar ji batina, ieSkant uzsie-
nio partneriy, naujy bendradarbiavimo for-
my, pradedant vykdyti jungtines programas,
bandant didinti studijy patraukluma, taikant
jvairias studijavimo formas, pritraukiant

QUALITY ASSURANCE

OF TRANSNATIONAL
EDUCATION AND
RECOGNITION OF
QUALIFICATIONS:
TOPICALITIES AND PRACTICE

The conference “Quality Assurance of Trans-
national Education and Recognition of Qual-
ifications: Topicalities and Practice” was held
on 15 May 2014. The number of administra-
tive staff and professors of the Lithuanian
higher education schools, as well as other
representatives of organizations related to ed-
ucation, studies and internationality, journal-
ists, and representatives of student organiza-
tions, who participated in the event exceeded
90.

J. Knight described the internationaliza-
tion of higher education as the integration of
international-intercultural dimension into the
process of studies, scientific researches and
services provided by higher education schools
already in 1993.

Transnational education is a global inter-
national-intercultural medium, where the in-
stitutions related to higher education in one or
another way interact together and have set par-
ticular goals and objectives. One of the meth-
ods applied to react to globalization processes
and to search for various decisions and possible
operation and cooperation schemes is interna-
tionality. It is one of the key issues in the agen-
da of the European policy of higher education.
The number of international student mobility
is expected to reach 7 million in 2020, thus the
main purpose of internationality — to improve
quality of higher education — becomes quite a
challenge.

What is quality in transnational educa-
tion and is it needed? How is/may/must the
quality be assured and is it necessary in search
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daugiau uzsienio studenty, skatinant akade-
minj judumg ir pan.?

Ar praktiniai i$§tkiai, su kuriais susiduria
ne tik aukstosios mokyklos, bet ir nacionali-
neés kokybés uztikrinimo agentiiros bei insti-
tucijos, pripazjstancios ne tik uzsienyje jgy-
tas, bet ir tarptautines kvalifikacijas, gali buti
sprendziami nekreipiant démesio j aukstosios
mokyklos statusa, teikiamy studijy (ne)koky-
be ir reputacija, absolventy diplomy (ne)pri-
pazinima? Kokie galimi praktiniai sprendi-
mai, kuriuos priima aukstosios mokyklos bei
rekomenduoja tarptautinés organizacijos?

Sie ir kiti aktualas klausimai buvo gvilde-
nami minétoje konferencijoje. Savo patirtimi
renginio metu dalijosi Lietuvos ir uzsienio
specialistai. Dr. Earl Stephen Hunt, buves
ENIC tinklo biuro prezidentas, JAV §vietimo
informacijos tinklo (USNEI) tarptautiniy ry-
$iy vyriausiasis specialistas (JAV), svarsté, su
kokiomis galimybémis ir i$$tkiais susiduria
uzsienio kvalifikacijy pripazinimas besikei-
¢iandiame pasaulyje. Walter Balfe, Airijos
kokybés ir kvalifikacijy pripazinimo agenti-
ros (QQI) laipsniy ir kvalifikacijy specialis-
tas (Airija), pristaté Airijos atvejj vertinant
transnacionaliniy studijy programy kokybe.
Carolyn Campbell, buvusi Aukstojo moks-
lo kokybés uztikrinimo agentiros (QAA)
Tarptautiniy rys$iy skyriaus vedéja (Jungtiné
Karalysté), taip pat palieté transnacionali-
nio $vietimo kokybés klausimg, pabrézdama
potencialiy riziky vadybg bei naujas atsiran-
dancias galimybes. Raimonda Markeviciené,
Vilniaus universiteto Tarptautiniy programy
ir ry$iy skyriaus vedéja (Lietuva), nagrinéjo
sudétingg jungtiniy laipsniy ir jungtiniy pro-
gramy temg, o praktinj pavyzdj - ISM tarp-
tautinio universiteto atvejj vykdant jungtines
programas pristaté Jolita Butkiené, ISM vady-
bos ir ekonomikos universiteto kokybés di-
rektoré (Lietuva). Dr. Nijolé Saugéniené, So-
cialiniy moksly kolegijos Nuotoliniy studijy
centro vadové (Lietuva), kalbéjo apie e-studi-
jy ir nuotoliniy studijy kokybés uztikrinimo

120  AUKSTOJO MOKSLO KOKYBES REALIJOS « REALITIES OF HIGHER EDUCATION QUALITY - 2014/11

for foreign partners, new cooperation forms,
starting joint programmes, in attempt to in-
crease the attractiveness of studies, in appli-
cation of various studying forms, in attempt
to attract more foreign students, induce aca-
demic mobility, etc.?

Can the practical challenges encountered
by higher education schools and national
quality assurance agencies and institutions,
which recognize not only the qualifications ac-
quired abroad, but also the international quali-
fications, be settled regardless to the status of
higher education school, (poor) quality and
reputation of provided services, and (non)rec-
ognition of the graduates’ diplomas? What are
the possible practical solutions, which could
be adopted by higher education schools and
recommended by international organizations?

These were some of the relevant issues dis-
cussed during the conference. The Lithuanian
and foreign professionals shared their experi-
ence. Dr. Earl Stephen Hunt, former President
of ENIC network office, chief specialists of in-
ternational relations of the USA Educational
Information Centre (USNEI) (USA) discussed
the opportunities and challenges encountered
by recognition of foreign qualifications in the
changing world. Mr. Walter Balfe, specialist
of degrees and qualifications of Irish Agency
of Quality and Qualifications (QQI) (Ireland)
presented the Irish example with regard to the
evaluation of quality of transnational study
programmes. Ms. Carolyn Campbell, a former
director of the Department of International
Relations of the Quality Assurance Agency
for Higher Education (QAA) (United King-
dom) also touched the issue of transnational
education quality. She stressed the control of
potential hazards and newly arising possibili-
ties. Mrs. Raimonda Markeviciené, head of
the Department of International Programmes
and Relations of Vilnius University (Lithu-
ania) analyzed the difficult topic of joint de-
grees and joint programmes, while Mrs. Jolita
Butkiene, quality director of ISM University
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galimybes. Marlies Rexwinkel, Nyderlandy
tarptautinio aukstojo mokslo bendradarbia-
vimo organizacijos (NUFFIC) Tarptautinio
pripazinimo skyriaus vadové (Nyderlandai),
pristaté aukstosioms mokykloms skirtg Eu-
ropos aukstojo mokslo erdvés pripazinimo
vadova.

Renginio organizatorius - Studijy ko-
kybés vertinimo centras, vykdantis projek-
ta ,UZsienio institucijose jgyty, susijusiy su
auk$tuoju mokslu, kvalifikacijy akademi-
nio pripazinimo tobulinimas (KAPRIS)“
VP1-2.2-SMM-08-V-02-004.

of Management and Economics (Lithuania)
presented the practical example of ISM in-
ternational university. Dr. Nijolé Saugéniené,
manager of the Centre of Remote Studies of
the College of Social Sciences (Lithuania)
spoke about quality assurance possibilities
of e-studies and remote studies. Mrs. Marl-
ies Rexwinkel, manager of the Department of
International Recognition of the Netherlands
Organization of International Fellowship in
Higher Education (NUFFIC) (Netherlands)
presented the manual of recognition of Euro-
pean Higher Education Area meant to higher
education schools.

Organizer of the event: Centre for Quality
Assessment in Higher Education, which imple-
ments the project “Improvement of Academic
Recognition of Higher Education-Related
Qualificationsacquired in Foreign Institutions”
(KAPRIS)” VP1-2.2-SMM-08-V-02-004.

AURELIJA VALEIKIENE

Studijy kokybés vertinimo centras

Centre for Quality Assessment in Higher Education
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BOLONIJOS PROCESO
JGYVENDINIMO
PAZANGA IR ISSUKIAI

2014 m. spalio 2 d. vyko tarptautiné kon-
ferencija Bolonijos proceso jgyvendinimo
tema. Renginyje praneSimus skaité zy-
mas Svietimo ekspertai i§ uzsienio, taip pat
Lietuvos institucijy atstovai. Sveikinimo
7odj taré LR $vietimo ir mokslo ministras
dr. Dainius Pavalkis, apie Lietuvos pazanga
jigyvendinant Bolonijos procesa kalbéjo vi-
ceministras dr. Rimantas Vaitkus. Renginys
sudomino per 100 sveciy, atstovavusiy auks-
tosioms mokykloms bei kitoms susijusioms
organizacijoms.

Bolonijos proceso istakos - keturiy $a-
liy ministry susitikimas 1998 m. Sorbonoje.
Oficiali Bolonijos proceso pradzia — 1999-ieji,
kuomet 29 Europos $aliy $vietimo ministrai
pasirasé Bolonijos deklaracija jsipareigo-
dami koordinuoti nacionaliniy pertvarky
veiksmus ir suteikdami joms bendrg tarptau-
tiskumo dimensija. Siame dokumente jvar-
dytas pagrindinis tikslas - sukurti bendra
Europos aukstojo mokslo erdve. Deklaracija
paskatino daugybés reformy, uztikrinanéiy
aukstojo mokslo suderinamuma, palygina-
mumg, konkurencinguma jvairiose Salyse,
jgyvendinima.

Bolonijos proceso tiksly jgyvendinimo
permainos tapo is$ukiu tiek Lietuvos, tiek
kity Saliy aukstajam mokslui, kadangi rei-
kalauja jvairiy lygmeny - Saliy / regionuy,
auk$tyjy mokykly ir jvairiy $vietimo sri-
ties organizacijy - sutartinio veikimo. Igy-
vendinant reformas paaiskéjo, kad proceso
jgyvendinimas susijes ne tik su mobilumu,
skaidrumu, palyginimu, aukstojo mokslo
patrauklumu, bet ir su kokybés uztikrinimu,
socialine dimensija, finansavimu ir aukstojo
mokslo valdymu. Apie kontekstg bei jrankius
minétiems uzdaviniams jvykdyti renginyje
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PROGRESS AND
CHALLENGES OF
IMPLEMENTATION OF
BOLOGNA PROCESS

The international conference regarding imple-
mentation of Bologna Process was held on
02 October 2014. The famous foreign education
experts and representatives of the Lithuanian
institutions made their presentations there.
The participants were greeted by the Minister
of Education and Science of the Republic of
Lithuania, Dr. Dainius Pavalkis, while the Vice-
Minister Dr. Rimantas Vaitkus spoke about the
Lithuanian progress in implementation of Bo-
logna Process. The event was of interest to more
than 100 guests, who represented higher educa-
tion schools and other related organizations.
The origins of the Bologna Process reach
the meeting of ministers from four countries
in 1998 in Sorbonne. The official beginning of
the Bologna Process is 1999, when the minis-
ters of education from 29 European countries
signed Bologna Declaration, whereby they un-
dertook to coordinate the actions of national
transformations and try to provide them with
common dimension of internationality. The
core purpose defined in this document was to
create common European Higher Education
Area. The declaration induced implementa-
tion of numerous reforms, which secure com-
patibility, comparativeness and competitive-
ness of higher education in various countries.
The implementation changes of the goals
of Bologna Process set challenges to the Lithu-
anian and foreign higher education as the
conventional operation on various levels is
required - from the countries/regions, higher
education schools and various educational or-
ganizations. In the course of reforms’ imple-
mentation it became evident that the process’
implementation is related not only to mobility,
transparency, comparison and attractiveness
of higher education, but also to the quality



prane$ima skaité vienas i§ pagrindiniy Siy
aukstojo mokslo reformy sumanytojy, taip
pat Lisabonos pripazinimo konvencijos ren-
géjas p. Sjuras Berganas, Europos Tarybos
aukstojo mokslo departamento vadovas. Jis
priminé dalyviams, kad Bolonijos procesas —
tai visy pirma $aliy vidiniy aukstojo mokslo
problemy bei batiny reformy identifikavimas
ir jy sprendimas platesniame, tarptautinia-
me kontekste. Anot pranes$éjo, pagrindinés
Bolonijos proceso struktaros, tokios kaip
kvalifikacijy saranga, kokybés uztikrinimas,
kvalifikacijy pripazinimas ir skaidrumo jran-
kiai, jau yra sukurtos, todél ateityje reikéty
daugiau démesio skirti jy teisingam veikimui
ir vienodam prasmeés suvokimui.

Lietuvos $vietimo ir mokslo viceminis-
tras dr. Rimantas Vaitkus susirinkusiems
sve¢iams bei prane$éjams pristaté Lietuvos
zingsnius jgyvendinant Bolonijos proceso
tikslus. Viceministras pristaté ir pakomenta-
vo visy proceso nuostaty vykdyma $alyje ir
atkreipé démesj j ateities siekinius.

Konferencijos dalyviai turéjo galimybe
susipazinti su uzsienio Saliy kokybés uzti-
krinimo agentiiry praktika bei ateities jzval-
gomis. Siomis temomis kalbéjo Austrijos
kokybés agentiros direktorius, buves ENQA
tinklo prezidentas dr. Achim Hopbach bei
dr. Neil Casey, atstovaves Jungtinés Kara-
lystés aukstojo mokslo kokybés uztikrinimo
agentdrai. Dr. Achim Hopbach akcentavo
europinés kokybés uztikrinimo sampratos
i$skirtinuma, pasizymintj studenty ir socia-
liniy partneriy jtraukimu i proces3. Sis ir
kiti kokybés uztikrinimo aspektai, kuriais
remiasi Europa, yra nurodyti ESG (The Stan-
dards and Guidelines for Quality Assurance
in the European Higher Education Area).
Vis délto dr. Achim Hopbach patikino daly-
vius, kad penkiolikos mety istorija rodo, jog
Salys neartéja prie vienodos sistemos, taciau
pasirenka vienodus kokybés suvokimo prin-
cipus ir standartus, bet jy konkretus jkani-
jimas yra skirtingas ir atitinka kiekvienos
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assurance, social dimension, financing and
management of higher education. One of the
main movers of these reforms in higher educa-
tion, preparer of Lisbon Recognition Conven-
tion, manager of the Department of Higher
Education of the European Council. Mr. Sjur
Bergan read the report on the context and
tools used to carry out the aforementioned
tasks during the event. He reminded the other
participants that the Bologna Process serves
first of all to identify the domestic problems of
higher education and necessary reforms, and
to solve them in wider, international context.
According to the speaker, the main structures
of Bologna Process (qualification framework,
quality assurance, recognition of qualifications
and transparency tools) have already been es-
tablished, thus in the future bigger attention
should be paid to their correct operation and
the same perception of the meaning.

The Lithuanian Vice-Minister of Educa-
tion and Science, Dr. Rimantas Vaitkus pre-
sented the steps undertaken by Lithuania to
implement the goals of Bologna Process to the
guests and speakers. The Vice-Minister com-
mented in the implementation of all the pro-
cess provisions in the country and draw atten-
tion to the future objectives.

The participants of the conference had an
opportunity to get introduced to the practice of
foreign quality assurance agencies and future
insights. These were the topics discussed by
the director of Austrian Quality Agency, for-
mer president of ENQA network, Dr. Achim
Hopbach, and Dr. Neil Casey, who represented
Quality Assurance Agency for Higher Educa-
tion of the United Kingdom. Dr. Achim Hop-
bach stressed the uniqueness of the European
concept of quality assurance as it includes
students and social partners into the process.
This and other quality assurance standards ap-
plicable in Europe are provided in ESG (The
Standards and Guidelines for Quality Assur-
ance in the European Higher Education Area).
However, Dr. Achim Hopbach assured the
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aukstojo mokslo sistemos realijas ir kintan-
Cius poreikius.

Studijy kokybés vertinimo centro di-
rektoriaus pavaduotoja Aurelija Valeikiené
iSorinio kokybés uztikrinimo raidg Lietuvo-
je lygino su kitomis Europos $alimis. Buvo
pastebéta, jog iSorinio kokybés uztikrini-
mo sistemos karimas ir kaita koreliuoja su
kity Europos Saliy aukstojo mokslo erdvés
procesais, o Bolonijos proceso strukttrinés
reformos - kokybés uztikrinimas, kvalifi-
kacijy pripazinimas, kvalifikacijy sarangos,
skaidrumo instrumentai — vis labiau siejasi
tarpusavyje. Pazymeéta, kad néra vienintelés
kokybés sampratos, kuri bity taikoma visose
iSorinio vertinimo procedirose Lietuvoje, o
keliami diversifikuoti tikslai — tiek atskaito-
mybés, tiek kokybés gerinimo, tiek studenty
lakesc¢iy tenkinimo.

Studijy kokybés vertinimo centro direk-
toriaus pareigas einanti Nora Skaburskiené
skaité prane$ima apie aukstosiose mokyklo-
se veikiancias vidinés kokybés uztikrinimo
sistemas. Pranes$éja rémeési informacija apie
jvertinty Lietuvos auks$tyjy mokykly jdieg-
tas kokybés vadybos sistemas, supazindino
su eksperty i§sakytomis pastabomis, pateiké
sitilymy tobulinimui.

Taip pat konferencijoje paliesta $iuo
metu itin aktuali kvalifikacijy sarangos
problema. Apie $iuos i$sukius savo $a-
lies kontekste kalbéjo praneséjas i§ Airijos
dr. Jim Murray, situacija Lietuvoje aptaré
Vytauto Didziojo universiteto docentas dr.
Vidmantas Tatlys. Pazymétina, kad Lietu-
vos kvalifikacijy sgranga yra dar palyginti
ankstyvame etape. Siuo metu néra uzpildy-
tas kvalifikacijomis 5-asis LTKS lygmuo - |
ji dairosi tiek profesinio mokymo jstaigos,
tiek aukstosios mokyklos. Aukstojo moks-
lo kvalifikacijas liudijan¢iuose dokumen-
tuose dar néra daromi atitinkami jrasai
apie atitiktj Lietuvos ir Europos kvalifika-
cijy sarangoms. Kvalifikacijy sarangos kaip
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participants that the history of fifteen years
shows that the countries are not approaching
the same system. They simply choose same
quality perception principles and standards.
Meanwhile their particular implementation is
different and responds to realia and changing
needs of each higher education system.

The Deputy Director of the Centre for
Quality Assessment in Higher Education, Mrs.
Aurelija Valeikiené talked about development
of external quality assurance in Lithuania in
comparison to other European countries. It
was noticed that the creation and changes of
external quality assurance system correlate
with the processes in other countries of the
European Higher Education Area, while the
structural reforms of Bologna Process — qual-
ity assurance, recognition of qualifications,
qualification framework, and transparency
tools — are getting more and more interrelated.
It should be noted that there exists no single
concept of quality that could be applied for all
the external evaluation procedures in Lithu-
ania. The diversified goals are set with regard
to accountability, quality improvement and
satisfaction of the students’ expectations.

Director of the Centre for Quality As-
sessment in Higher Education, Mrs. Nora
Skaburskiené made a presentation about in-
ternal quality assurance systems operating in
higher education schools. The speaker used
the information about the quality manage-
ment systems implanted by estimated Lithu-
anian higher education schools, introduced
to the remarks expressed by the experts, and
presented suggestions for improvement.

Besides, the problem of qualification
framework that is especially topical at present
was mentioned in the conference. The Irish
speaker, Dr. Jim Murray described these chal-
lenges encountered in his country, while the
Lithuanian situation was discussed by the as-
sociate professor of Vytautas Magnus Univer-
sity, dr. Vidmantas Tiatlys. It should be noted
that the Lithuanian qualification framework is



skaidruma ir juduma palengvinantis instru-
mentas dar mazai zinomas ir naudojamas uz
$vietimo sistemos riby.

Renginyje nagrinéta jautri j studenta
orientuoty studijy jgyvendinimo tema. | §j
aspekta pazvelgta i dviejy pusiy: studenty
pozitrj dalyviams pateiké Lietuvos studenty
sajungos prezidentas Paulius Baltokas, taip
pat pasisaké metodiniy priemoniy bei va-
dovéliy autoré, j studenta orientuoty studijy
bei isskirtinés studijy proceso kokybés idéjy
$alininké i§ JAV, Klemsono universiteto pro-
fesoré Linda B. Nilson. Praneséja renginio
dalyviams pristaté studijy modelj, kuomet
studentas savarankiskai kontroliuoja studija-
vimo eigg: planavima, stebéseng ir vertinima.
Ji teigia, kad tai daugiapakopis ir daugiadi-
mensinis procesas, susidedantis i§ metapazi-
nimo, emocinés ir motyvacinés kontrolés bei
fizinés aplinkos valdymo. Anot prof. Lindos
B. Nilson, tokia savikontrolé ir atitinkamas
elgesys sukuria prielaidas studijuoti efekty-
viai, déstytojui nesunku praktiskai taikyti
tokio modelio elementus, o rezultatai — tiek
studijy, tiek studijavimo efektyvumo - labai
zenklas.

Konferencijos sveciy aktyviai uzdaviné-
ti klausimai ir diskusijy provokavimas rodo,
kad Bolonijos proceso jgyvendinimo tema,
nors ne kartg nagrinéta, yra vis dar aktua-
li. Analizuojant renginio vertinimo anketas
pastebéta, kad islieka praktiniy patarimy ir
gerosios praktikos pavyzdziy, kaip vykdyti
Bolonijos proceso lemiamas uzduotis, prista-
tymo poreikis. Sis poreikis diktuoja tolesniy
konferencijy, seminary bei mokymy temas,
kurias nagrinéjant bus stengiamasi atsizvelg-
ti j auks$tyjy mokykly bei kity suinteresuoty
institucijy atstovy jzvalgas.

Renginys organizuotas pagal SKVC
2012 m. geguzés ménesj pradéta jgyven-
dinti 2007-2013 mety programavimo lai-
kotarpio Europos Sajungos ir Lietuvos Res-
publikos biudzeto 1éSomis finansuojama

BOLONIJOS PROCESO |GYVENDINIMO PAZANGA IR ISSUKIAI
PROGRESS AND CHALLENGES OF IMPLEMENTATION OF BOLOGNA PROCESS

still in its early stage. The 5% level of the Lithu-
anian qualification framework is not filled
yet — both, the vocational education schools
and higher education schools are still consid-
ering it. The entries about compliance with
the Lithuanian and European qualification
frameworks are not made in the documents of
higher education qualifications. The qualifica-
tion frameworks as the tool that may facilitate
transparency and mobility are still little known
and used outside the educational system.

The sensitive topic of implementation of
student-oriented studies was considered during
the event. This problem was reviewed from two
aspects: the students’ attitude was presented by
the President of the Lithuanian Student Asso-
ciation, Mr. Paulius Baltokas; and the opinion
was also expressed by the author of methodical
tools and textbooks, supporter of student-ori-
ented studies and studies of exceptional quality,
professor of Clemson University (USA), Linda
B. Nilson. The speaker presented the model of
studies to the participants, when the student
may control the course of studies indepen-
dently: planning, observation and evaluation.
According to her, it is a multi-stage and multi-
dimensional process consisting of meta-cogni-
tion, emotional and motivational control, and
management of physical environment. Prof.
Linda B. Nilson stated that such self-control
and appropriate behaviour create presumptions
of effective studying and it becomes easy for the
professor to apply the elements of such a model,
while the results are significant for both - effec-
tiveness of studies and studying.

The active participation of the conference’s
guests, the raised questions and provoked dis-
cussions make it evident that the topic of the
implementation of Bologna Process is still
relevant, although analyzed more than once.
When the questionnaires of events evalua-
tion were analyzed, it was noticed that the
need for advice on implementation of critical
practical tasks of the Bologna Process and ex-
amples of good practice remains. Such attitude
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projekta »Studijas reglamentuojan- determines the topics of subsequent confer-
¢iy aprasy sistemos plétra® (SKAR-2) ences, seminars and courses, which will be
(Nr. VP1-2.2-SMM-01-V-01-002). used to take into account the insights of rep-

resentatives of higher education schools and
other interested institutions.

The event was organized following the
project “Expansion of the System of Study Reg-
ulating Descriptions (SKAR-2)” financed from
the budget of the Republic of Lithuania and the
European Union for the programming period
0f 2007-2013 that was started by the Centre for
Quality Assessment in Higher Education in
May 2012 (No. VP1-2.2-SMM-01-V-01-002).

AURELIJA VALEIKIENE

Studijy kokybés vertinimo centras Centre for Quality Assessment in Higher Education



PARAMOS STUDENTAMS
IDENTIFIKAVIMO MODELIS
KOLEGINESE STUDIJOSE

DAKTARO DISERTACIJA

2014 m. birzelio 5 d. Vytauto Didziojo uni-
versitete Rasa Tamuliené apgyné daktaro di-
sertacija ,,Paramos studentams identifikavimo
modelis koleginése studijose” (moksliné vado-
vé - prof. Laima Sajiené).

Paramos studentams aktualumas Eu-
ropos aukstojo mokslo erdvéje siejamas su
issukiais, kylanciais institucijose diegiant j
studentg orientuotas studijas. Studijy rezul-
taty integravimas j studijy programas pla-
nuojant bei jgyvendinant aukstojo mokslo
institucijy studijy turinj lemia daug funda-
mentaliy poky¢iy: sumazéjes déstytojo bei
studento kontaktiniy valandy skaic¢ius, dau-
giau démesio studenty savarankiskoms stu-
dijoms lemia tai, jog studentai netenka gali-
mybés gauti neformalig emocine paramg i$
deéstytojy bei kity besimokanciyjy, silpnéja
bendruomeniskumo aukstojoje mokykloje
jausmas.

Disertacinio darbo mokslinj naujumg nu-
sako tai, jog mokslinéje literatiiroje analizuo-
jant paramos studentams poreikiusjie tik frag-
mentiskai siejami su j students orientuoty
studijy paradigma, didzioji dalis tyréjy savo
darbuose analizuoja skirtingas akademinio
bei neakademinio tipo paramos studentams
paslaugas, nesiedami jy j vientisa sistema.
Veiksniai, lemiantys paramos studentams
poreikiy skirtumus, analizuojami vertinant
tik atskiry paramos studentams paslaugy
svarbg. Pastebétina, kad Lietuvos mokslinin-
ky darbuose paramos studentams tematika
nagrinéjama tik platesniy aukstojo moks-
lo sistemos rei$kiniy kontekste: analizuo-
jant aukstojo mokslo kokybés uztikrinimo

PARAMOS STUDENTAMS IDENTIFIKAVIMO MODELIS KOLEGINESE STUDIJOSE

STUDENT SUPPORT IDENTIFICATION MODEL AT NON-UNIVERSITY HIGHER EDUCATION STUDIES

STUDENT SUPPORT
IDENTIFICATION MODEL AT
NON-UNIVERSITY HIGHER
EDUCATION STUDIES

DOCTORAL DISSERTATION

On 05 June 2014 Rasa Tamuliené defended
her doctoral dissertation Student support iden-
tification model at non-university higher edu-
cation studies at Vytautas Magnus University
(supervisor — Prof. Laima Sajiené).

The topicality of the support to students
in the European area of higher education is
related to the challenges encountered when
the student-oriented studies are implanted.
The integration of the studies’ results into the
study programmes during the planning and
implementation stages of the content of stud-
ies at higher education institutions leads to nu-
merous fundamental changes: as the number
of contact hours between the student and the
professor decreases and individual studies of
the students get bigger attention, the students
lose possibility to receive informal emotional
support from professors and other co-stu-
dents, and thus the sense of sociality weakens.

The novelty of the dissertation is defined
by the fact that when the needs for support to
students are analyzed in the research literature,
they are related to the student-oriented study
paradigm only fragmentarily. The majority of
researchers analyze different services of aca-
demic and non-academic support to the stu-
dents in their works and do not merge them
into the integral system. The factors, which
determine the differences of needs for support
to students, are analyzed only with regard to
separate support services to the students. It
should be noted that the topics of support to
the students is analyzed in the works of the
Lithuanian researchers only within the con-
text of wider phenomena of a higher education
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is$ukius, socialinius studijy proceso ypatu-
mus, aukstojo mokslo internacionalizavimo
issukius bei nuotoliniy studijy plétrg. Para-
mos studentams poreikiy nustatymo tyrimy,
siejant juos su j studenty orientuoty studijy
perspektyva, Lietuvos koleginiame sektoriuje
aptikta nebuvo.

Disertaciniame darbe keliamas proble-
minis klausimas: kokie studenty poreikiai
pagrindzia paramos studentams identifikavi-
mo modelj koleginése studijose? Disertacinio
tyrimo objektas — studenty poreikiai, pagrin-
dziantys paramos studentams identifikavimo
modelj koleginése studijose. Disertaciniame
darbe keliamas tikslas — nustatyti studenty
poreikius, pagrindzianc¢ius paramos studen-
tams identifikavimo model;.

Teorinéje disertacinio darbo dalyje at-
skleidZziamos paramos studentams sasajos su
j studenta orientuoty studijy diegimu auks-
tojo mokslo institucijose, i§skiriami paramos
studentams tipai bei paslaugos, aktualios
uzsienio $aliy aukstojo mokslo institucijose,
teoriSkai pagrindziami veiksniai, lemiantys
paramos studentams poreikiy skirtumus, ap-
tariami paramos studentams teikimo etapai
aukstojo mokslo institucijose.

Empirinéje disertacinio darbo dalyje nu-
statomi paramos studentams poreikiy skirtu-
mai priklausomai nuo studento tipo, studen-
ty charakteristiky ir studijy proceso veiksniy
bei studento jsipareigojimo darbo rinkai
Lietuvos koleginése studijose bei nustatomi
pazeidziamiausiy studenty grupiy Lietuvos
koleginése studijose paramos poreikiai.

Remiantis tyrimo metu gautais rezul-
tatais disertaciniame darbe yra pristatomas
paramos studentams identifikavimo modelis
koleginése studijose. Parengtas paramos stu-
dentams poreikiy identifikavimo modelis leis
Lietuvos kolegijy administraciniam bei aka-
deminiam personalui numatyti konkrecioje
kolegijoje studijuojancio studento profiliui
aktualiausia paramos strategija. Paramos stu-
dentams plétojimas kolegijose padés mazinti
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system: the challenges to secure quality of
higher education are analyzed, as well as social
peculiarities of studying process, internation-
alization challenges of higher education and
development of remote studies. There have
not been any researches on determination of
the needs for support to students related to the
perspective of student-oriented studies in the
Lithuanian non-university higher education
sector.

The following problematic question is
raised in the dissertation: what needs of the
students substantiate the identification model
of support to students in non-university high-
er education studies? The object of research
was the students’ needs, which substantiate the
identification model of support to students in
non-university higher education studies. The
dissertation sets the objective to determine the
students’ needs, which substantiate the identi-
fication model of support to students.

The links of support to students with the
implementation of student-oriented studies
at higher education institutions are revealed
in the theoretical part of the dissertation. The
types of support to students and services rel-
evant to the foreign higher education institu-
tions are distinguished. The factors, which
determine the differences in the needs of stu-
dents for support, are substantiated theoreti-
cally and the stages of support to students in
higher education institutions are discussed.

The empirical part of the dissertation
is used to determine the differences in the
needs for support to students with regard to
the student’s type, students’ characteristics,
and factors of studying process and student’s
commitment to labour market in Lithuanian
non-university higher education studies. Be-
sides, the needs of the most vulnerable groups
of students for support during the Lithuanian
college studies are determined.

Following the research results, the identi-
fication model of support to students during
the non-university higher education studies



studenty nubyréjima, ankstyvajj iSkritima i$
aukstojo mokslo sistemos, sudarys salygas
geresnei studenty adaptacijai bei studijavimo
motyvacijai aukstojo mokslo institucijoje,
sklandesniam peréjimui i§ aukstojo mokslo
sistemos j darbo rinkg. Paramos studentams
poreikiy identifikavimas kolegijy adminis-
traciniam bei akademiniam personalui pa-
dés sklandziau plétoti j studentg orientuoty
studijy kokybe, galés pasitarnauti tobulinant
vidine aukstosios mokyklos veiklos kokybés
uztikrinimo sistemg. Parama studentams yra
viena i§ aukstosios mokyklos institucinio bei
studijy programos kokybés vertinimo di-
mensijy, todél disertacijoje atlikti tyrimai gali
bati naudingi rengiantis iSoriniam studijy
programy ar institucijos kokybés vertinimui.

PARAMOS STUDENTAMS IDENTIFIKAVIMO MODELIS KOLEGINESE STUDIJOSE

STUDENT SUPPORT IDENTIFICATION MODEL AT NON-UNIVERSITY HIGHER EDUCATION STUDIES

is presented in the dissertation. The prepared
identification model of support to students
will allow the administrative and academic
staft of the Lithuanian colleges to foresee the
most topical support strategy for the profile of
student studying in some particular college.
The development of support to students in the
colleges will allow preventing the decrease in
the number of students, early drop-out from
higher education system, and will create con-
ditions for better adaptation of the students
and their studying motivation in the higher
education system. It will also help to achieve
smoother transfer to the labour market from
higher education system. The identification
model of support to students will help the ad-
ministrative and academic staff of the colleges
to develop the quality of student-oriented
studies, and will help to improve the inter-
nal quality assurance system of the activity of
higher education institution. Support to the
students is one of the institutional evaluation
dimensions of quality of study programme
and higher education school; therefore the re-
searches conducted in the dissertation may be
useful for preparation for external evaluation
of quality of study programmes or institution.

DR. IZABELA SAVICKIENE

Vytauto Didziojo universiteto Studijy kokybés ir
karjeros tyrimy grupé

Quality of Studies and Career Research Group at
Vytautas Magnus University
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2014 M. APGINTOS DAKTARO DISERTACIJOS AUKSTOJO MOKSLO KOKYBES TEMOMIS
DOCTORAL DISSERTATION ON THE QUALITY OF HIGHER EDUCATION,
DEFENDED IN 2014

Disertacijos pavadinimas Pavardé, vardas Institucija Mokslo kryptis
Topic of Doctoral Dissertation Surname, first name Institution Field of Science
Pasirinkimas diegti kokybés vadybos prie- Ramuné Mykolo Romerio Vadyba /
mones: ISO 9001 standarto atvejis Lietuvos Kasperaviciaté-Cerniauskiené  universitetas / Management
aukstojo mokslo ir studijy institucijose / Mykolas Romeris

Adoption of quality management practices: University

a case of ISO 9001 in Lithuanian higher edu-
cation institutions

Paramos studentams identifikavimo modelis Rasa Tamuliené Vytauto Didziojo Edukologija /
koleginése studijose / universitetas /
Student support identification model at non- Vytautas Magnus Educology

university higher education studies University
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2014 M. APGINTI MAGISTRO DARBAI AUKSTOJO MOKSLO KOKYBES TEMOMIS
MASTER THESIS ON THE QUALITY OF HIGHER EDUCATION, DEFENDED IN 2014

Baigiamojo magistrinio darbo tema

Topic of Master Thesis

Aukstyjy mokykly iSorinis vertinimas kaip
institucijy veiklos gerinimo prielaida /
External evaluation of higher education insti-
tutions as assumption of their performance

Aukstyjy mokykly fizinés aplinkos pritaikymo
vertinimas Zmonéms su judéjimo negalia /
Evaluation of physical environment
adaptation in higher schools for people with
mobility disabilities

Kokybés valdymo sistemos integravimas j
aukstojo mokslo institucijos veiklos strateginj

planavima: Siauliy valstybinés kolegijos atvejis /

The quality management system integration
in higher education institutions in strategic
planning: Siauliai State College case

ISO standarto diegimas testinio profesinio
mokymo jstaigoje /

Implementation of ISO standart in continuous
vocational training organization

Aukstojo mokslo jstaigy iSorinio vertinimo
lyginamoji analizé /

Comparative analysis of external assessment
in higher education institutions

Déstytojy vertinimai svetainéje
deéstytojai.lt /

Assessment of Lecturers on the Website
deéstytojai.lt

Pirminio profesinio mokymo kokybés
iSorinio vertinimo veiksmingumas /

The effectiveness of the initial vocational
training external quality assessment

Déstytojy darbo kokybés kompleksinis
vertinimas /

Comprehensive evaluation of lecturers’ work
quality

Pavardé, vardas
Surname, first name

Asanaviciute, Valida

Budriaté, Gabrielé

Daugirdas, Donatas

Mikolitiniené,
Monika

Packeviciené,

Audroné

Rekasiené, Edita

Remeika, Darius

Sakalauskaité, Ugné

Institucija

Institution

Lietuvos edukologijos
universitetas /

Lithuanian University
of Educational Sciences

Lietuvos sveikatos moksly

universitetas /
Lithuanian University of
Health Sciences

Siauliy universitetas /
Siauliai University

Lietuvos edukologijos
universitetas /
Lithuanian University of
Educational Sciences

Lietuvos edukologijos
universitetas /
Lithuanian University of
Educational Sciences

Vytauto DidZiojo
universitetas /
Vytautas Magnus
University

Mykolo Romerio
universitetas /
Mykolas Romeris
University

Lietuvos edukologijos
universitetas /
Lithuanian University of
Educational Sciences

Mokslo kryptis
Field of Science

Vadyba /
Management

Medicina/
Medicine

Vadyba /
Management

Edukologija /
Educology

Vadyba /
Management

Filologija /
Filology

Politikos
mokslai /
Political
Sciences

Vadyba /
Management
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I studentg orientuoty studijy kokybés valdy- Saulyté, Donata Siauliy Edukologija /
mas: koleginiy studijy atvejis / universitetas / Educology
Quality management of student-oriented Siauliai

studies: college studies case University

Andragogy rengimo kokybés parametry Tamasauskas, Klaipédos Edukologija /
modeliavimas / Algirdas universitetas / Educology
Modelling the quality parameters of andrago- Klaipéda

gues preparation University

Neformaliojo $vietimo programy vertini- Vaiciuliené, Ilona Siauliy Edukologija /
mas ir tobulinimo galimybés uztikrinant universitetas / Educology
ugdymo(si) kokybe bendrojo ugdymo Siauliai

mokyklose (Siauliy rajono bendrojo ugdymo University

mokykly atvejis) /

The assessment of non-formal education
programs and opportunities for improvement
the quality of education in general education
schools (the case of general education schools
of Siauliai district)





