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SANTRAUKA

Siame straipsnyje pristatomas trijy Lietuvos universitety studijy
kokybés buklés tyrimas. Tyrimas vyko 2003 m. pavasario se-
mestro metu. Buvo apklausti 669 studentai, 227 déstytojai, 126
administracijos atstovai ir 359 absolventai. Sio tyrimo rezultatai
nepretenduoja j iSsamy studijy kokybés buklés atskleidima bei
objektyvy jvertinima. Tyrimas leido patikrinti parengta apklau-
sos metodika, nustatyti probleminius studijy kokybés momen-
tus, reikalaujancius tolesnio tyrimo ir gilesnés analizés, ir padéti
pagrinda tolesnei diskusijai apie studijy kokybés bukle univer-
sitetuose plétoti.

PAGRINDINIY SAVOKU APIBREZIMAI

» Studijy kokybeé - tai studijy paslaugos vartotojy poreikiy pa-
tenkinimas; Siame straipsnyje kokybés samprata yra redukuo-
jama iki studijy proceso dalyviy ir organizatoriy pasitenkinimo
atskirais studijy proceso aspektais.

« Vertinimo kriterijai— apraSo esmines kokybés reikalavimy cha-
rakteristikas ir sudaro vertinimo iSvady pagrinda.

» Studjjy kokybés vertinimas — sisteminis informacijos apie
studijos kokybés indikatorius rinkimo, isreiSkimo skaiciais
ir panaudojimo procesas, siekiant nustatyti studijy kokybés
bukle.

» Studljy kokybés indikatoriai - tai operaciniai kintamieji, nuro-
dantys j specifines, empiriskai matuojamas studijy charakteris-
tikas, kuriy pagrindu sprendziama apie studiju kokybe.

[VADAS

kokybés judéjimas i§ gamybos sferos iSplito Svietime
ir jame jsitvirtino. Kokybé tapo ir vienu iS pagrindiniy
diskusijy apie aukstajj mokslg klausimu. DvideSimt pir-
masis amzius aukStajam mokslui kelia naujus uzdavi-
nius (Bologna Process, 2003; APQC, 2000): sparti tech-
nologijy pazanga reikalauja iS naujo pazvelgti j Svieti-
mo paslaugy teikimo formas, veiklos sfery kaita ir naujy
profesijy radimasis — perziuréti programy turinj, Svieti-
mo internacionalizacija iSrySkina poreikj susitarti dél
Svietimo tiksly ir rezultaty, o nuolatinio mokymosi plét-

QUALITY ASSESSMENT
OF UNIVERSITY STUDIES:
ATTITUDE

OF ACADEMIC
COMMUNITY

ABSTRACT

The article presents the research on study quality state at three
Lithuanian universities. The research was performed during the
spring semester in 2003. Research participants were 669
students, 227 teachers, 126 administration officers and 359
graduates. The outcomes of the research did not aim at revealing
the state of study quality in a comprehensive way and presenting
an objective evaluation. The research allowed validating the
developed survey method, determining problematic issues of
study quality which necessitate further research and much
deeper analysis, and laying foundation for further debate about
study quality state at universities.

DEFINITIONS OF KEY WORDS

» Study quality - satisfaction of higher education service custo-
mers’ needs of the study; in this paper the concept of quality is
reduced to satisfaction of participants and organizers by different
aspects of study process.

» Assessment criferia— the substantial characteristics of quality
requirements are indicated providing the basis for assessment
conclusion.

» Study quality assessment - the process of systematic gathe-
ring, quantifying and using information about indicators of stu-
dy quality in order to identify quality status of studies.

» Study quality indicators— operational variables referring to specific
characteristics of study measured empirically and being basic
underlying condition for decision making in regard to study quality.

INTRODUCTION

During the last decades of the twentieth century quality
movement spread from the production area to education
and firmly entrenched there. Quality became one of the main
issues in discussions about higher education. The twenty-
first century sets new objectives for higher education (Bolo-
gna Process, 2003; APQC, 2000): rapid technological pro-
gress enhances the development of new approaches to
the forms of educational service provision, the change in
work spheres, and the emergence of new vocations requires
to review the curricula, educational internationalisation high-
lights the need to come to the agreement with regard to
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ra j gyvenimo ir profesinés veiklos sritis reiklauja pra-
plésti Svietimo paslaugos teikéjo ir vartotojo sampra-
tg. Taigi iSkyla batinybé | dialogg apie Svietimo pa-
slaugy kokybe jtraukti kuo daugiau suinteresuoty da-
lyviy: buvusius, esamus ir busimus klientus, Svietimo
administratorius, déstytojus, darbdavius ir kt.

Universitetiniy studijy kokybés uztikrinimas remia-
si studijy kokybés buklés jvertinimu instituciniu lyg-
meniu. Tam, kad buty galima imtis studijy kokybés
tobulinimo veiksmy, butina objektyviai jvertinti studi-
ju kokybés bukle. Objektyvus studijy kokybés verti-
nimas instituciniu lygmeniu reikalauja i§samios stu-
diju kokybés dimensijy analizés. Tai daug laiko at-
imantis ir pastangy reikalaujantis darbas. Siekiant i$-
rySkinti nuoseklesnés analizés reikalaujancias univer-
sitetiniy studijy kokybeés sritis, naudinga remtis sub-
jektyviu studijy proceso dalyviy ir organizatoriy nuo-
moniy vertinimu.

Siuo empiriniu tyrimu siekiama trijy tiksluy:

* Nustatyti iSsamesnés analizés ir vertinimo rei-
kalaujancCius universitetiniy studijy kokybés aspektus
(trijuose Lietuvos universitetuose).

* Apibrézti studijy proceso dalyviy ir organizato-
riy pozidriy vertinamajj vaidmenj analizuojant univer-
sitetiniy studijy kokybés bukle.

* Patikrinti studijy proceso dalyviy ir organizato-
riy apklausos priemones.

Siems tikslams pasiekti buvo pasirinktas anketi-
nes apklausos metodas. Tyrimui panaudotos anke-
tos, kurios buvo parengtos remiantis astuoniomis stu-
diju kokybés dimensijomis (Savickiené, Pukelis,
2003). Apklausoje buvo apimtos beveik visos studijy
kokybeés dimensijos. Nebuvo jtrauktas tik misijos ir
tiksly tinkamumas, kadangi jam vertinti tinkamesnis
yra ne apklausos, o dokumenty analizés metodas.

Kiekvienas klausimas buvo vertinamas keturiy baly
skaléje (,taip“; ,dazniausiai taip®, ,dazniausiai ne“ ir
»,ne“), paliekant respondentams galimybe atsakyti ir
,nezinau®. Kiekvieng studiju kokybés dimensija verti-
no kelios respondenty grupés. Taip buvo sudarytos
sglygos skirtingy grupiy nuomonéms studijy kokybés
klausimais gretinti.

Tyrimas buvo atliktas 2003 m. pavasario semestro
metu trijuose Lietuvos universitetuose. Visuose univer-
sitetuose buvo apklausti 669 studentai, 227 déstytojai
ir 126 administracijos atstovai. Universitety administ-
racijai atstovavo studijy proceso organizatoriai kated-
ry, fakultety ir universiteto lygmeniu. Apklausa buvo
siekiama aprépti studijy programy jvairove. Tuo tikslu
atliktas skirtingy fakultety ir studijy programuy tyrimas.
Respondenty pasiskirstymas tarp universitety, fakul-
tety ir studijy programy pateiktas 2 priede. Papildo-
mai pastu buvo apklausti vienos auks$tojo mokslo ins-
titucijos 2001 m. ir 2002 m. visy studijy krypc&iy absol-
ventai (i$ viso iSsiystos 1189 anketos, o grjzo atgal
359).

Duomenims apdoroti buvo panaudoti apraSomosios
statistikos metodai: dazniy skai¢iavimas ir statistiniy
skirstiniy analizé. Statistiniai skaiCiavimai buvo atlieka-
mi dviem etapais: analizuojami atsakymy j kiekvieng an-
ketos klausima statistiniai skirstiniai; remiantis pradiniais
duomenimis suskai€iuojamas kiekvieno kokybés aspek-

educational goals and outcomes, whereas lifelong learning
development in all the areas of life and professional activity
requires to extend the concept of education service pro-
vider and consumer. This raises the necessity to involve
more stakeholders into the dialogue about the quality of
educational services: former, present and future clients, edu-
cational administrators, teachers, employers, and etc.

University study quality assurance is based on the evalu-
ation of study quality state at the institutional level. In order
to take up measures to improve study quality it is neces-
sary to objectively evaluate the state of study quality. Ob-
jective study quality assessment at the institutional level ne-
cessitates for a comprehensive analysis of the study quality
dimensions. Such endeavour requires much time and ef-
forts. Aiming at highlighting university study quality areas
which call for a more comprehensive analysis, it is useful to
have subjective assessment provided by study process par-
ticipants and organisers as a starting point.

This empirical research aims at achieving the follow-
ing three objectives:

* To determine the aspects of university study quality
that call for a more comprehensive analysis and assess-
ment (at three Lithuanian universities).

* To define the assessment role of study process par-
ticipant and organiser approach in analysing the state of
university study quality.

* To verify the means of study process participant and
organiser survey.

The method of a survey was chosen to achieve the
above mentioned objectives. The research employed the
questionnaires designed on the basis of eight study qual-
ity dimensions (Savickiené, Pukelis, 2003). The survey in-
cluded almost all the dimensions of study quality, except
the relevance of mission and goals, as a document analy-
sis method is more appropriate than a questionnaire for
the assessment of these dimensions.

Every question was assessed on the four-point scale
(“yes”, “most often yes”, most often no” and “no”), leaving
the respondents a possibility to answer “not aware”. Every
dimension of study quality was assessed by several re-
spondent groups, thus, creating conditions for comparison
of different groups’ opinions on the study quality issues.

The research was performed at three Lithuanian uni-
versities in spring semester, 2003. In all the three universi-
ties 669 students, 227 teachers and 126 administration of-
ficers were investigated. University administration officers
were represented by study process organisers on the level
of departments, faculties and universities. The survey
aimed at covering the diversity of study programmes, per-
forming therefore the research into different faculty and
study programmes. The respondent distribution among
the universities, faculties and study programmes is pre-
sented in Appendix 2. Additionally, 2001 and 2002 year
graduates of all the study areas of one higher education
institution were questioned by mail (the return number was
359 out of 1189 questionnaires administered).

The data were processed applying the methods of de-
scriptive statistics: calculating frequencies and statistical
distributions. Statistical calculations were performed in two
stages: analysing statistical distributions of the responses
to every survey question; on the basis of initial data, sec-
ondary evaluation of every quality aspect was calculated
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to iSvestinis jvertinimas ir analizuojami Siy jvertinimy sta-
tistiniai skirstiniai. Analizuojant duomenis taip pat buvo
lyginami skirtingy respondenty grupiy iSsakyti kokybés
vertinimai pagal $eSias studijy kokybés dimensijas ir i$-
samiau — atsakymai j atskirus klausimus ir prasmines jy
grupes, kurios padeda atskleisti studiju kokybe pagal
konkrecig studijy kokybés dimensijg. Buvo apklausia-
mi tik vienos institucijos absolventai, todél absolventy
apklausos duomenys analizuoti atskirai. Atskirai buvo
analizuojama ir administracijos nuomoné apie kokybés
vertinimo sisteminguma.

Analizé atlikta naudojant duomeny apdorojimo ir
analizés programg SPSS.

1
STUDIJY PROCESO DALYVIY

IR ORGANIZATORIY POZIURIS

| UNIVERSITETINIY STUDIJY KOKYBE

BetarpiSkai su studijy procesu yra susije jo dalyviai ir
organizatoriai. Jie mato studijy procesg i$ vidaus ir
turi labiausiai pagrjsta, taciau ir labiausiai subjekty-
vig nuomone daugeliu studijy kokybés klausimy. To-
deél jy poziurio j studijy kokybe analize ir palyginimas
turi didele reik§me nustatant ir iSrySkinant problemi-
nius studijy kokybés klausimus. Sioje straipsnio da-
lyje analizuojamas ir gretinamas studenty, déstytojy
ir administracijos atstovy poziuris j studijy kokybe pa-
gal SeSias studijy kokybés dimensijas: administravi-
mo efektyvuma, studenty priemimo ir paramos jiems
organizavimo sistemos efektyvuma, studenty akade-
minj, profesinj ir asmeninj tobuléjima, pedagogy kva-
lifikacijos tinkamuma ir jos tobulinima, materialiniy is-
tekliy tinkamumag, pakankamumag ir prieinamuma bei
iSoriniy rysiy plétojima ir naudinguma.

1.1. ADMINISTRAVIMO EFEKTYVUMAS
Administravimo efektyvumas Siame straipsnyje su-
prantamas kaip atsakomybés pasiskirstymo ais$ku-
mas, finansy paskirstymo tinkamumas, administraci-
jos darbuotojy sutelkimas universiteto tikslams siekti
ir gebéjimas administruoti.

Daugelio administracijos darbuotojy pozitiriu admi-
nistravimo efektyvumas yra tinkamas. DidZioji dalis jj ver-
tino teigiamai (zr. 1 pav.; ,taip“ ir ,dazniausiai taip“ pa-
sirinko 85% respondenty). TaCiau déstytojy poziuris Siuo
klausimu skyrési: 19% deéstytojy neturéjo nuomones
apie administravimo efektyvuma, apie 28% jj vertino ne-
igiamai, o 53% — teigiamai. Tai rodo nepakankama deés-
tytojy informuotumag administravimo klausimais. Tikra-
sias tokio vertinimo priezastis galéty parodyti iSsames-
nis tyrimas, atliekamas konkreciose institucijose.

1.2. STUDENTY PRIEMIMO IR PARAMOS JIEMS

ORGANIZAVIMO SISTEMOS EFEKTYVUMAS
Studenty priemimo ir paramos jiems organizavimo
sistemos efektyvumas nusakomas informacijos apie
studijas universitete busimiesiems studentams pakan-
kamumu, studenty pasiruosimo studijoms universi-
tete lygiu ir pagalbos prisitaikant prie studijy salygu
ir reikalavimy suteikimu.

and statistical distributions of these evaluations were ana-
lysed. During the data analysis, the quality assessment,
presented by the respondents of different groups, was com-
pared according to six study quality dimensions and, more
comprehensively, responses to separate questions and their
meaningful groups which allowed to reveal the study qual-
ity according to a specific study quality dimension. Gradu-
ates of only one institution were surveyed, therefore, gradu-
ate survey data were analysed separately. Opinion of the
administration about the quality assessment efficiency was
also analysed separately.

The analysis was performed using data processing and
analysis programme SPSS.

1
STUDY PROCESS PARTICIPANTS’
AND ORGANISERS’ ATTITUDE
TO UNIVERSITY STUDY QUALITY

Study process participants and organisers are interrelated
with the study process. They observe the study process from
within and have the most reasoned, yet, most subjective
opinion on many study quality issues. Therefore, the analy-
sis and comparison of their attitude to study quality is of
utmost importance in determining and highlighting prob-
lematic study quality issues. In this part of the article stu-
dent, teacher and administration officer attitude to study
quality is analysed and compared along six study quality
dimensions: efficiency of administration, efficiency of stu-
dent enrolment and student support organisation system,
student academic, professional and personal development,
teacher qualification suitability and its development, mate-
rial resource workability, sufficiency and accessibility and
development of external relations and their usefulness.

1.1. EFFECTIVENESS OF ADMINISTRATION
Effectiveness of administration is understood here as clar-
ity of responsibility distribution, suitability of the distribution
of finances, summoning of administration officers to achieve
university goals and ability to administer.

According to the majority of administration officers, the
effectiveness of administration is appropriate. The majority
of the respondents assessed it positively (see Fig. 1; 85%
of the respondents chose the answers “yes” and “most of-
ten yes”). However, the teacher attitude was different on this
issue: 19% of the teachers had no opinion about effective-
ness of administration, about 28% assessed it negatively,
and 53% — positively. This reveals insufficient teacher aware-
ness on information about administration issues. The real
causes of such assessment could be revealed by a more
comprehensive study performed in specific institutions.

1.2. EFFECTIVENESS OF STUDENT ENROLMENT
AND SUPPORT ORGANISATION SYSTEM

The effectiveness of student enrolment and their support or-
ganisation system is defined by the sufficiency of information
about the studies at the university for the prospective students,
level of student preparation for the studies and provision of
support in adapting to study conditions and requirements.

According to administration officers, the study quality
has been achieved in this respect, i.e. information dissemi-
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50% 47
Administracija /
40 38 Administration
Déstytojai /
81 Teachers
30
22
10 9
4 5
1
0
NeZzinau / Ne / Dazniausiai ne / Dazniausiai taip / Taip /
Not aware No Most often no Most often yes Yes
1 pav. Administracijos ir déstytojy poZiiris j administravimo efektyvuma
Fig. 1. Administration and teachers’ attitude to effectiveness of administration
70% 66
Administracija /
60 Administration
54 Studentai /
Students
50 48 N
Déstytojai /
Teachers
40 38 38
30
22
20
9 9
10 6 7
3
0 0 0 0
Nezinau / Ne / Dazniausiai ne / Dazniausiai taip / Taip /
Not aware No Most often no Most often yes Yes

2 pav. Administracijos, studenty ir déstytojy poziuris j studenty priémimo j universiteta ir paramos jiems organizavimo sistemos efektyvuma
Fig.2. Administration, teachers’ and students’ attitude to students’ enrolment to the university and the effectiveness
of the organisation system to their support

Administracijos darbuotojy nuomone, Sis studijy
kokybé Siuo poziuriu yra pasiekta, t. y. informacijos
sklaida, parama studentui, padedant prisitaikyti prie
studijy salygy ir reikalavimy, vyksta kokybiskai. 88%
respondenty §j studijy kokybés aspektg vertina tei-
giamai (2 pav.)

Studenty ir déstytojy pozidris Siuo klausimu suta-
po. Teigiamy ir neigiamy vertinimy santykis abiejose
respondenty grupése yra tas pats: neigiamai vertino
41%, o teigiamai — 59% respondenty. Sios abi gru-
pés studenty priemimo ir paramos jiems studijy me-
tu organizavima vertino pras€iau negu administraci-
jos atstovai.

Reikia pabrezti, kad ir tarp studenty, ir tarp désty-
tojy yra nemazas skaicius respondenty, kurie, jvar-
dydami kokybés lygmenj, j klausimus, susijusius su
Siuo studijy kokybés aspektu, atsaké ,,dazniausiai ne“
(38% studenty ir déstytojy). Analizuodami atsakymus
i kiekviena klausima, susijusj su Siuo aspektu (zr. 3

nation, support for students in their adaptation to study con-
ditions and requirements proceeds in a qualitative way. This
quality aspect was assessed positively by 88% of the re-
spondents (see Figure 2).

Student and teacher opinions coincided in this respect.
The proportion of positive and negative assessment in both
the respondent groups was the same: 41% of the respond-
ents assessed negatively and 59% — positively. These both
the groups assessed student enrolment and organisation
of support to them worse than the representatives of ad-
ministration.

It is worth emphasising that a considerable number of
students and teachers naming the level of quality provided
the answer “most often no” to the questions related with
this aspect of study quality (38% of the students and teach-
ers). Analysing the responses to every question related with
this aspect (see Appendix 3) similar results were obtained.
However, it can be noted that administration officers pro-
vided high evaluations of student enrolment organisation
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70%
Administracija /
60 58 Administration
Studentai /
Students
50 45 45 Déstytojai /
Teachers
40
35 34
30
14
11
10 8
S 4
1 1 8
Nezinau / Ne / Dazniausiai ne / Dazniausiai taip / Taip/
Not aware No Most often no Most often yes Yes

3 pav. Administracijos, déstytojy ir studenty pozidris j studenty akademinj, profesinj ir asmeninj tobuléjima
Fig. 3. The attitude of administration, teachers’ and students’ to students’ academic, professional and personal development

prieda), gauname panasius rezultatus. Ta¢iau galime
pastebéti, kad administracijos darbuotojai studenty
priémimo organizavimo veiklg, kuri yra tiesiogiai su-
sijusi su jy paciy veikla, jvertino aukstai, o studentai
ir déstytojai Siuo klausimu buvo kritiSkesni.

1.3. STUDENTY AKADEMINIS, PROFESINIS

IR ASMENINIS TOBULEJIMAS
Si studijy kokybés dimensija apima ziniy, mokéjimo,
jgudziy ir asmeniniy savybiy, jgyjamy studijy metu,
pasiekimy pakankamuma toliau testi studijas arba plé-
toti karjera.

Apklausos rezultatai (3 pav.) rodo, kad akademi-
nés bendruomenés nariy poziuriu, Sioje srityje koky-
bés lygis yra tinkamas.

Analizuojant atskiry respondenty grupiy nuomo-
ne, iSsiskiria administracijos darbuotojy pozidris. Di-
dzioji dalis administracijos darbuotojy (79%), atsaky-
dami j klausimus, standarty pasiekimo lygj vertino tei-
giamai. Panasi tendencija pastebima ir déstytojy at-
sakymuose: daugelis respondenty (77%) yra linke tei-
giamai vertinti pasiektg kokybés lygj.

Vis délto Zymi dalis (40%) respondenty iSreiske kri-
tiSkesnj pozitrj. ] tai reikia atkreipti démesj analizuo-
jant studijy kokybe universitete. Tokiems rezultatams
galéjo turéti jtakos ir tai, kad studijy rezultatams ver-
tinti reikalinga praktines veiklos patirtis, kurioje atsi-
skleisty jgyto iSsilavinimo privalumai ir trdkumai. Siuo
pozilriu daug svarbesné bty absolventy nuomoné.

1.4. AKADEMINIO PERSONALO KVALIFIKACIJOS
TINKAMUMAS IR JOS TOBULINIMAS
Pedagoginio personalo kvalifikacija ir jos tobulinimas
yra svarbus studijy kokybe lemiantis veiksnys. Nuo
deéstytojy kvalifikacijos, gebéjimo organizuoti ir koor-
dinuoti studenty darba, uztikrinti studenty vertinimo
tinkamuma, didele dalimi priklauso studenty zZinios.

which is directly related to their activity, whereas student
evaluations of this aspect were more critical.

1.3. STUDENT ACADEMIC, PROFESSIONAL

AND PERSONAL DEVELOPMENT
This dimension of study quality includes sufficiency of knowl-
edge, ability, skills and personal qualities acquired during
the studies and their achievements to continue the studies
or develop a career.

The survey results (see Figure 3) indicate that, accord-
ing to the opinion of the academic community, the level of
study quality is sufficient.

Analysing the opinion of separate groups of the respond-
ents, the attitude of administration officers can be singled
out. The majority of administration officers (79%) assessed
standard achievement level positively. A similar tendency
was observed in teacher responses: the majority of the re-
spondents (77%) tended to assess the achieved level of
quality positively.

Yet a considerable part of the respondents (40%) ex-
pressed a more critical attitude. This should be attended to
in analysing study quality at the university. Such results could
be affected by lack of practical work experience necessary
to assess study results, which could reveal the advantages
and drawbacks of the acquired educational background. In
this respect the opinion of university graduates could be
more important.

1.4. ADEQUACY OF ACADEMIC PERSONNEL
QUALIFICATION AND ITS DEVELOPMENT
Pedagogical personnel qualification and its development is
an important factor that determines study quality. Student
knowledge at large depends on the teacher qualification,
their ability to organise and coordinate student work and
ensure appropriate assessment.
Analysing the survey results in all the three respondent
groups (see Figure 4) it is obvious that respondents’ opin-
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70% 68
Administracija /
60 57 Administration
Studentai /
50 49 Students
Déstytojai /
Teachers
40
30 26 27
22
20
11 11 9
10 6 7
3
0 2 2
Nezinau / Ne / Dazniausiai ne / Dazniausiai taip / Taip /
Not aware No Most often no Most often yes Yes

4 pav. Administracijos, déstytojy ir studenty poZziiris j pedagoginio personalo kvalifikacijos tinkamuma ir jos tobulinima
Fig. 4. The attitude of administration, teachers’ and students’ of the adequacy of academic personnel qualification and its development

Analizuodami visy trijy respondenty grupiy apklau-
sos rezultatus (4 pav.) galima pastebéti, kad respon-
denty pozidriai sutapo: visi sutartinai pripazjsta, kad
studijy kokybé Siuo poziuriu yra pasiekta.

Analizuodami atskiry respondenty grupiy pozidrj
j kokybes lygmenj pagal atskirus klausimus (zr. 4 prie-
da), pastebime jau anksciau iSsakyta tendencijg, kad
darbuotojai savo paciy veiklg yra linke vertinti labai
gerai, pvz.; 49% respondenty déstytojy, vertindami
studenty jvertinimo nesaliSkuma, objektyvumg ir pa-
gristuma, atsaké ,taip“, o 383% — ,dazniausiai taip“.

1.5. MATERIALINIY ISTEKLIY TINKAMUMAS,
PAKANKAMUMAS IR PRIEINAMUMAS

Materialiniy iStekliy bazé universitetuose yra lengvai
matomas ir vertinamas kokybés aspektas. Sioje ap-
klausoje vertinant materialinius universiteto iSteklius
atsizvelgta | auditorijy ir laboratorijy tinkamg jrengi-
ma ir jy pritaikomuma, jrenginiy ir aparaturos pritai-
komuma, kompiuteriy ir kompiuteriniy programy nau-
dojimo galimybes, knygy gausg ir jvairove bibliote-
koje bei galimybes ja naudotis.

Administracijos darbuotojy nuomone, Sioje srity-
je kokybé yra pasiekta. 64% administracijos atstovy
materialiniy iStekliy bukle jvertino teigiamai (5pav.)

ISsiskyré studenty poziuris. Daugelis studenty
(54%) universiteto materialine baze vertino neigiamai.
Tokj skirtumg galima sieti su faktu, kad studentai tie-
siogiai susiduria su materialiniy iStekliy tinkamumu ir
ju prieinamumu.

Analizuodami pozidrj j skirtingy materialiniy istek-
liy bukle universitete (zr. 3 priedg) matome, kad stu-
denty nuomone, universiteto turimi materialiniai iStek-
liai néra tinkami ir pakankami kokybiSkoms studijoms
uztikrinti. Déstytojy nuomoné dél Sio kokybés aspek-
to sutapo su studenty nuomone. Pusé déstytojy ma-
terialiniy iStekliy bukle jvertino teigiamai, o pusé —

ions coincided: all of them recognise unanimously that study
quality has been achieved in this respect.

Analysing the attitude of separate respondent groups
to the level of quality according to separate questions (see
Appendix 4) the previously revealed tendency that employ-
ees tend to assess their own activity very well can be noted,
e.g., 49% of the respondent teachers assessing student
evaluation impartiality, objectivity and validity, responded
“yes”, and 33% — “most often yes”.

1.5. MATERIAL RESOURCE WORKABILITY,
SUFFICIENCY AND ACCESSIBILITY

Material resource basis at universities is an easily seen and
assessed aspect of quality. In this survey the following fac-
tors were taken into account in university material resource
assessment: the proper classroom and laboratory facilities
and their applicability, equipment and apparatus applicabil-
ity, computer and computer programme use possibilities,
abundance of books and diversity of library resources and
possibilities to utilise them.

According to the opinion of the administration officers,
the quality in this area has been achieved. The state of ma-
terial resources was positively evaluated by 64% of the ad-
ministration representatives (see Figure 5).

Student opinion was different; the majority of stu-
dents (54%) assessed university material basis nega-
tively. Such difference can be related to the fact that stu-
dents encounter material basis workability and its ac-
cessibility directly.

Analysing the attitude to the state of different material
resources in the university (see Appendix 3) we can see
that, according to the students, university material re-
sources are not proper and insufficient to guarantee quali-
tative studies. The teachers’ and students’ opinions coin-
cided in this respect. One half of the teachers evaluated
the state of material resources positively and the other half
negatively. Teachers as well as students have direct en-
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5 pav. Administracijos, déstytojy ir studenty poZiiris j materialiniy iStekliy tinkamuma, pakankamumag ir prieinamuma
Fig. 5. Attitude of administration, teachers’ and students’ to material resource suitability, sufficiency and accessibility

neigiamai. Déstytojai, kaip ir studentai, tiesiogiai susi-
duriantys su materialiniy iStekliy baze universitetuose,
laikosi kritiSkesnio pozidirio.

Siuo atveju vél pastebime administracijos darbuo-
tojy poziurio atotrikj nuo kity dviejy akademinés ben-
druomenés daliy pozitrio.

1.6. ISORINIY RYSIU
PLETRA IR NAUDINGUMAS

ISoriniy rySiy plétra ir naudingumas nusako ne tik uni-
versitety iSoriniy rysiy kiekybe, bet ir jy panaudojimag
siekiant studijy kokybés, taip pat parodo, ar studen-
ty ir déstytojy dalyvavimas tarptautinése programo-
se ir jgyta patirtis pritaikoma darbe, ar praplecia stu-
denty akiratj.

Visy respondenty grupiy dauguma (56% studen-
ty, 66% déstytojy ir 68% administracijos atstovy) is-
oriniy rySiy plétrg ir naudinguma vertino teigiamai.

Analizuojant studenty atsakymus pastebima, kad
kai kurie i$ ju negaléjo iSsakyti savo poziurio Siuo klau-
simu; 16% studenty j klausimus atsaké ,nezinau®. To-
kius atsakymus galéjo nulemti informacijos apie is-
orinius rySius stoka.

Apibendrinant vidiniy proceso dalyviy poziarj is-
ryskéjo sritys, reikalingos i§samesniy tyrimy ir objek-
tyvesnio vertinimo: visos respondenty grupeés kritis-
kiausiai vertino materialinius iSteklius, todél tolesné-
je analizéje butina jvertinti ne tik subjektyvy studijy
proceso dalyviy poZzidrj, bet ir realy universitety ap-
rupinima materialiniais iStekliais — kompiuteriais, kny-
gomis bei patalpomis; bdtina aprasyti konkrecius rei-
kalavimus, keliamus kiekvienai materialiniy iStekliy
grupei, ir jvertinti jy tinkamuma pagal objektyvius ro-
diklius.

Kadangi administracijos darbuotojai yra linke ge-
riau negu kitos respondenty grupés vertinti daugelj

counters with material resources in the university; there-
fore, their attitude is more critical.

In this case the gap in administration officer attitude was
observed, different from other two parties of academic com-
munity.

1.6. DEVELOPMENT AND USEFULNESS
OF EXTERNAL RELATIONS

Development and usefulness of external relationship defines
not only the quantity of external university relations, but also
their use aiming at study quality; it also indicates student
and teacher participation in international programmes and
if the acquired experience is applied in the job or expands
student world outlook.

The development and usefulness of external relation-
ships was assessed positively by the majority of all the re-
spondents (56% of the students, 66% of the teachers and
68% of the administration representatives).

Analysing the students’ responses it is obvious that some
of them were not able to express their opinion on this issue:
16% of the students answered “notaware”. Such answers could
be justified by lack of information about external relations.

Summarising the research participant attitude to in-
ternal process, some areas emerged which require for
more comprehensive research and more objective as-
sessment: all the respondent groups evaluated material
resources in the most critical way, therefore, the further
analysis should focus on the evaluation of both, subjec-
tive attitude of study process participants and actual uni-
versity equipment with material resources, i.e. comput-
ers, books and premises; it is necessary to describe spe-
cific requirements that are raised for each material re-
source group and evaluate their suitability according to
objective indicators.

As administration officers tend to assess a number of
study quality aspects better than any other respondent
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6 pav. Administracijos, déstytojy ir studenty poziaris j universitety iSoriniy rySiy plétra ir naudinguma
Fig. 6. Attitude of administration, teachers’ and students’ about the development and usefulness of university external relations

studijy kokybés aspekty, interpretuojant administra-
cijos apklausos rezultatus butina atsizvelgti j admi-
nistracijos lygmenj ir konkreciy darbuotojy veiklos po-
badi.

éioje apklausoje déstytojai, vertindami pedagogi-
ne kvalifikacijg ir jos tobulinima, turéjo mintyse ne sa-
ve, 0 apskritai savo institucijos déstytojus. Dél to ne
visada buvo galima sulaukti adekvaciy atsakymy. Ty-
rinéjant iSsamiau, reikéty gretinti déstytojy paciy sa-
ves, studenty ir kolegy vertinimus.

2
UNIVERSITETO ABSOLVENTY POZITRIS
| STUDIJY KOKYBE

Daugelis universitety studijy kokybe vertina analizuo-
dami besimokanciujy ir studijy paslaugy teikéjy (dés-
tytojy, administracijos) pozitrj. Tadiau vertinimas, pa-
gristas vien studijy proceso dalyviy poziuriy tyrimu,
rizikuoja nukrypti | subjektyvuma. Studentai studijy
procesg vertina remdamiesi momentine patirtimi, ne-
mato platesnés perspektyvos ir negali aprépti visu-
mos. Todél siekiant objektyvesnio studijy kokybés ver-
tinimo, bdtina tirti ir absolventy pozidr;.

Cia analizuojamas vieno Lietuvos universiteto ab-
solventy pozidris | universitetiniy studijy kokybe pa-
gal penkis studijy kokybés aspektus: studenty priémi-
mo ir paramos jiems organizavimo sistemos efekty-
vuma, studenty akademinj, profesinj ir asmeninj to-
buléjima, akademinio personalo kvalifikacijos tinka-
mumag, ir jos tobulinima, materialiniy iStekliy tinkamu-
ma, pakankamuma ir prieinamuma bei iSoriniy rysSiy
plétrg ir naudingumag. Analizé atliekama nagrinéjant
respondenty atsakymus | kiekvieng anketos klausi-
ma (zr. 4 prieda).

group, during data interpretation process it is necessary to
take into account the level of administration and the nature
of activity of specific employers.

In this survey the teachers evaluating pedagogical quali-
fication and its development had in mind the teachers of
their institution in general, not themselves. Therefore, it was
difficult to expect adequate responses. A further in-depth
analysis should compare the teachers’ evaluation of them-
selves, the evaluations of students and the assessment of
teacher colleagues.

2
UNIVERSITY GRADUATES’ ATTITUDE
TO STUDY QUALITY

A number of universities assess study quality by analysing
the attitude of learners and study service providers (teach-
ers, administration). However, the assessment based only
on study process participant attitude takes risk to become
subjective. Students evaluate the study process on the ba-
sis of their present experience without seeing a broader
perspective and cannot perceive the wholeness. There-
fore, aiming at a more objective study quality assessment,
it is important to investigate the attitude of the graduates
as well.

Here the attitude of one Lithuanian university graduates
to the university study quality is analysed according to five
study quality aspects: student enrolment and efficiency of
their support system organisation, students’ academic, pro-
fessional and personal development, academic personnel
qualification adequacy and its development, workability, suf-
ficiency and accessibility of material resources and develop-
ment and usefulness of external relations. The analysis is
performed by researching respondent answers to every ques-
tion of the survey (see Appendix 4).
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ISanalizavus paramos studentams vertinimo duo-
menis paaiskéjo, kad labiausiai absolventams triko
pagalbos adaptuojantis prie universiteto sistemos
ypatumy (zr. 4 prieda, 1 pav.). Net pusé apklaustyjy
Siuo klausimu iSreiSkeé neigiamag poziurj. Déstytojy ir
administracijos konsultacine veiklg didzioji dalis jver-
tino palankiai (zr. 4 prieda, 2 ir 3 pav.), 68% respon-
denty teigiamai jvertino administracijos, o 61% — dés-
tytojuy konsultacine veikla (zr. 4 prieda, 2 ir 3 pav.).
Studijy naujieny ir pokyc¢iy informacijos sklaidg ne-
igiamai jvertino tik penktadalis apklaustyju, o likusi
didZioji dalis teigé, jog informacija Siuo klausimu daz-
niausiai yra prieinama (zr. 4 prieda, 4 pav.).

Analizuojant studenty akademinj, profesinj ir as-
meninj tobuléjimg pastebéta, kad absolventams la-
biausiai stinga praktinio pasirengimo, ketvirtadalis i$
ju teigia, jog studijy metu dazniausiai nebuvo tobuli-
namos jy asmeninés savybés (zr. 4 prieda, 7 pav.).
Absoliuti dauguma (84%) teigiamai vertina studijy me-
tu jgytas Zinias, mokéjimus ir jgudzius (zr. 4 prieda, 6
pav.), kurie labiausiai tinka testi studijas (zr. 4 prieda,
8 pav.), tadiau pradéti darba (zr. 4 prieda, 9 pav.) ir
plétoti karjerg (zr. 4 prieda, 10 pav.) didziajai daliai
respondenty jie néra pakankami. Pusei absolventy
dazniausiai neuztenka jgyty ziniy, mokeéjimo ir jgu-
dziy pradedant dirbti, ir tik tre¢dalis mano, jog pasta-
ruju pakanka norint plétoti karjera.

Tiriant absolventy pozilrj j akademinio personalo
kvalifikacijg ir jos tobulinimg isrySkejo ypac palankus
deéstytojy pedagoginés veiklos vertinimas (zr. 4 prie-
da, 11 — 15 pav.). Didzioji dalis respondenty teigia-
mai jvertino organizacinius pedagogy gebéjimus pla-
nuojant teorinius ir praktinius uzsiémimus (80% tei-
giamy jvertinimy), gebéjima tinkamai ir suprantamai
pateikti informacijg (90% teigiamy jvertinimy), taip pat
dauguma respondenty teigé dazniausiai buve tinka-
mai vertinami uz pasiekimus studijy metu: 87% res-
pondenty buve i§ anksto informuoti apie vertinimo sis-
tema, 77% buvo aiSkus pasiekimy vertinimo kriterijai
ir 76% tiriamujy pritaré, jog déstytojai dazniausiai juos
vertino objektyviai ir pagrjstai.

Materialiniai istekliai sudaro salygas studijy pa-
slaugoms teikti ir tiesiogiai veikia mokymosi koky-
be. Trys ketvirtadaliai respondenty palankiai jverti-
no auditorijy ir laboratorijy (zr. 4 prieda, 16, 17 pav.)
bei aparatiros, jrengimuy (zr. 4 prieda, 18 pav.) ir kom-
piuteriniy technologijy (zr. 4 prieda, 20 pav.) resur-
sus bei jy tinkamuma studijoms, taciau beveik pusé
absolventy teigé neturéje tinkamy salygy naudotis
kompiuterine jranga (Zr. 4 prieda, 19 pav.). Tiriant
bibliotekos iSteklius iSrySkéjo, kad daugiau kaip pu-
sei absolventy knygy bibliotekoje nepakako, o jy tu-
rinys neatitiko studijy dalyky jvairoves (zr. 4 prieda,
21 pav.).

[Soriniy rysiy plétros ir naudingumo dimensijos ver-
tinimo rezultatus nulémeé didelis skaicius responden-
tu, neiSsakiusiy aiskios pozicijos ir pasirinkusiy atsa-
kymo varianta ,nezinau“. Daugiau negu tre¢dalis res-
pondenty nezino, ar universiteto bendradarbiavimas
su kitomis institucijomis ir organizacijomis jiems yra
vertingas (zr. 4 prieda, 22 pav.), o teigiamy ir neigia-
my vertinimy skaiCius pasiskirsté po lygiai. Daugiau

Having analysed the assessment of student supportdata
it appeared that graduates mostly lacked support in adapt-
ing to university system specificities (see Appendix 4, Fig.
1). Even half of the respondents expressed a negative atti-
tude with regard to this issue. Teacher and administration
counselling activity was evaluated favourably by the major-
ity of the respondents (see Appendix 4, Fig. 2 and 3), 68%
of the respondents evaluated counselling provided by the
administration positively, and 61% — counselling provided
by the teachers positively (see Appendix 4, Fig. 2 and 3).
Study innovation and information about the change dissemi-
nation was negatively evaluated by one fifth of the respond-
ents, whereas the rest claimed that information was acces-
sible in most cases (see Appendix 4, Fig. 4).

Analysing the students’ academic, professional and
personal developmentit was obvious that graduates mostly
lacked practical preparation, one fourth of them stated that
their personal qualities were not developed during the stud-
ies (see Appendix 4, Fig. 7). Absolute majority (84%) as-
sessed knowledge, abilities and skills acquired during the
studies positively (see Appendix 4, Fig. 6), which were mainly
suitable to continue studies (see Appendix 4, Fig. 8), how-
ever, for the majority of the respondents they were not suffi-
cient to start a job (see Appendix 4, Fig. 9) and develop a
career (see Appendix 4, Fig. 10). Half of the graduates lacked
the acquired knowledge, abilities and skills necessary for
the start of the job and only one third were convinced that
the latter were sufficient to develop a career.

Researching graduates’ attitude to academic personnel
qualification and its development, a particularly favourable
graduates’ opinion to teacher pedagogical activity was re-
vealed (see Appendix 4, Fig. 11-15). The majority of the
respondents provided positive evaluations with regard to
teacher organisational abilities in planning theoretical and
practical activities 80% of the positive evaluations), ability
to convey information properly and in an understandable
way 0% of the positive evaluations), also the majority of
the respondents stated they had been properly assessed
for their achievements during the study years: 87% of the
respondents had been informed about the assessment sys-
tem in advance, 77% stated that achievement assessment
criteria were clear to them and 76% of the respondents
agreed that teachers had assessed them in an objective
and reasoned way.

Material resources create conditions to provide services
and have direct impact upon the learning quality. Three
fourths of the respondents evaluated the resources of the
classrooms and laboratories (see Appendix 4, Fig. 16 and
17) and facilities and equipment (see Appendix 4, Fig. 18)
and computer technologies (see Appendix 4, Fig. 20) and
their adequacy to studies positively, however, almost half of
the graduates claimed they had no proper conditions to use
computer equipment (see Appendix 4, Fig. 19). Research
into library resources revealed that almost half of the gradu-
ates found insufficient resources of books in the library, and
their content was not adequate to the study subject variety
(see Appendix 4, Fig. 21).

The outcomes of the assessment with regard to external
relation development and usefulness dimension were de-
termined by a large number of respondents who had no clear
position and chose the answer variant “not aware”. More than
one third of the respondents were not aware if university co-
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7 pav. Teigiami ir neigiami studijy kokybés aspektai absolventy poZiiriu (anketos klausimai pateikti 1 priede)
Fig. 7. Positive and negative study quality aspects according to the point of view of the graduates (The questions are presented in Appendix 1)

kaip pusé absolventy nezino, ar studentams yra nau-
dinga dalyvauti tarptautinése mainy programose (zr.
4 prieda, 23 pav.). Neigiamai Sig patirtj vertino 11%,
teigiamai — 34% respondenty.

Apibendrinant absolventy pozitrj j studijy kokybe
(zr. 7 pav.) iSrySkéjo tokios pagrindinés problemos,
reikalingos iSsamesniy tyrimuy, analizés ir svarstymuy:
nepakankamai iSplétota ir funkcionuojanti studenty
paramos sistema; absolventams stinga praktinio pa-
sirengimo darbinei veiklai, praktiniy gebéjimy ir pa-
tirties stoka tampa jiems kliatimi jsidarbinant, dirbant
ir plétojant karjera; netinkamos salygos naudotis kom-
piuterine jranga; reikia atkreipti démesj j bibliotekos
iSteklius; akivaizdus informacijos apie universiteto
bendradarbiavima su kitomis institucijomis, vykdomas
mainy programas ir Sio bendradarbiavimo patirtj sklai-
dos nepakankamumas. | Sias sritis turi bati atkreipia-
mas pagrindinis démesys vertinant studijy kokybés
bukle universitetuose.

3
ADMINISTRACIJOS POZIURIS
| KOKYBES VERTINIMO
SISTEMINGUMA

Pagrindiné studijy kokybés prielaida — kokybés uz-
tikrinimo sistemos funkcionavimas. Tai, kaip siste-
mingai atliekami studijy kokybés vertinimo darbai ir
kaip skleidziami bei panaudojami jos vertinimo re-
zultatai, nulemia studijy kokybés tobulinimg. | klau-
simus, susijusius su kokybés vertinimo sistemingu-
mu, atsaké 126 administracijos atstovai i$ trijy uni-
versitety.

operation with other institutions and organisations was use-
ful (see Appendix 4, Fig. 22), whereas the number of positive
and negative responses was equal. More than half of the
graduates were not aware if it was beneficial for students to
participate in international exchange programmes (see Ap-
pendix 4, Fig. 23). This experience was negatively assessed
by 11%, positively — by 34% of the respondents.

Summarising the graduates’ attitude to study quality (see
Fig. 7) the following main problems emerged that require more
comprehensive research, analysis and considerations: insuf-
ficiently developed and functioning student support system;
lack of practical preparation for working activity, lack of prac-
tical skills and experience that becomes a barrier in choos-
ing employment opportunities, working and in career devel-
opment; improper conditions to use computer equipment;
insufficient library resources; obvious insufficiency of infor-
mation about university cooperation with other institutions,
exchange programmes and dissemination of the experience
of this cooperation. These areas are particularly to be attended
to in study quality state assessment in universities.

3

ATTITUDE OF ADMINISTRATION
TO SYSTEMATIC

QUALITY ASSESSMENT

The major study quality assumption is functioning of quality
assurance system. The development of study quality is de-
termined by systematic study quality assessment activities
and dissemination and the use of the assessment results.
126 representatives of administration from three universi-
ties responded to the questions related with systematic qual-
ity assessment.
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8 pav. Administracijos atstovy poZiiiris j kokybés vertinimo sistema
Fig. 8. Attitude of administration representatives to the quality assessment system

Analizuojant apklausos rezultatus (8 pav.) paste-
béta, kad geriausiai vertinamas rezultaty panaudoji-
mas studijy kokybei gerinti (65% respondenty atsa-
ké ,taip“ ir ,dazniausiai taip“). Gana gerai jvertinti ir
visy universiteto grupiy nuomoniy tyrimai (61% tei-
giamy vertinimy). Labiausiai respondenty nuomonés
iSsiskyré vertinant apklausy rezultaty paskelbimg
universiteto bendruomenei (48% respondenty jj ver-
tino teigiamai, 35% — neigiamai, o 17% pareiské ne-
zinantys). Daugiau kaip ketvirtis (27%) respondenty
negaléjo nieko pasakyti apie kokybés vertinimo pla-
ninguma, o daugelis turéjusiy nuomone (57%) verti-
no jj teigiamai.

Apibendrinant administracijos darbuotojy apklau-
sos rezultatus galima daryti kelias iSvadas. Pirma, bu-
tina iSsamiau analizuoti administracijos jsitraukimo |
kokybés uztikrinimo sistema galimybes, kadangi ket-
virtis darbuotojy neturi informacijos apie studijy ko-
kybeés vertinimo darbus, atliekamus toje institucijoje.
Antra, verta i§skirti ir atskirai paanalizuoti skirtingo lyg-
mens administracijos atstovy pozitrj j studijy koky-
bés vertinimo sistemos efektyvuma, taip pat baty svar-
bu istirti ir studenty bei déstytojy pozitrj | kokybés
vertinimo sistemos efektyvuma.

Analysing the survey results (see Figure 8) it was noted
that the use of the results to improve study quality was as-
sessed best (65% of the respondents responded “yes” and
“most often yes”). The research of the opinion of all the uni-
versity groups was evaluated rather well (61% of the posi-
tive evaluations). Respondent opinions differed most in as-
sessing the dissemination of the survey results to university
community (48% of the respondents evaluated it positively,
35% — negatively, and 17% claimed “not aware”). More than
one fourth (27%) of the respondents could say nothing about
the planning of quality assessment and the majority of those
who had their opinion (57%) assessed it positively.

Summarising the results of the research into adminis-
tration officer opinion, several conclusions can be made.
First, it is necessary to perform a more comprehensive analy-
sis of opportunities for the involvement of administration into
quality assurance system, as a quarter of the employees
have no information about study quality assessment work
performed in that institution. Second, it is worth distinguish-
ing and analysing separately the attitude of different levels
of administration officers into the efficiency of study quality
assessment system; student and teacher attitude to the ef-
ficiency of study quality assessment system is also worth
investigating.
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ISVADOS

Studenty, déstytojuy, administracijos atstovy ir absol-
venty pozilriy tyrimo rezultatai leido iSrySkinti toles-
nes universitetiniy studijy kokybés buklés analizés
kryptis ir apklausos metodikos tobulinimo galimybes.

Siekiant objektyviy duomeny apie universitetiniy
studijy kokybés bukle turéty bdti issamiau analizuo-
Jjama studijy materialiné bazé, iS absolventy perspek-
tyvos vertinamas studijy rezultatyvumas ir jvertinama
informacijos sklaida organizacijos viduje (informaci-
ja administracijai apie studenty ir déstytojy darbag, o
studentams ir déstytojams — apie administravimo klau-
simus ir informacija studentams apie vykdomas tarp-
tautiniy mainy ir bendradarbiavimo programas).

Apklausos metodika turéty buati tobulinama pri-
artinant anketos klausimus prie respondenty patir-
ties ir klausiant ne tiek apie tvarkg universitete, kiek
apie paciy respondenty patirtj, — tai leisty gauti ob-
jektyvesnius duomenis. Daugiau demesio apklausoje
reikia skirti studijy kokybés vertinimo sistemos efek-
tyvumo klausimams: vertinimo periodiSkumui, verti-
nimo rezultaty panaudojimui ir tobulinimui. Butina
jvertinti ir studenty bei déstytojy nuomone apie stu-
dijy kokybés vertinimo sisteminguma. ISsamesnis
vaizdas bity gaunamas suskaidzius kai kurias stu-
dijy kokybés dimensijas j smulkesnes dalis: studen-
ty priémima ir paramg jiems studijy metu; materiali-
niy iStekliy tinkamuma, pakankamumga ir prieinamu-
ma; pedagogine veikla, pedagogine kvalifikacija ir
kvalifikacijos tobulinima.

Sis studijy proceso dalyviy ir organizatoriy poziu-
rio j universitetiniy studijy kokybe tyrimas galéty pa-
sitarnauti kaip atspirties taskas diskusifai apie koky-
bés standartus, jy interpretacijag ir realig kokybés buk-
le institucijos viduje. Pasikeitimas poziuriais ir dialo-
gas turéty tapti studijy kokybés uztikrinimo sistemos
pagrindu.

CONCLUSIONS

The results of the research into student, teacher and ad-
ministration representative and graduate attitude allowed
highlighting further directions of university study quality
state analysis and revealed the opportunities for survey
methodology development.

Aiming at obtaining objective data about university
study quality state, a more comprehensive analysis should
be made into the material basis of the studies, university
graduates’ assessment of study efficiency, evaluation of
the dissemination of information within the organisation
(information to the administration about the student and
teacher work, to students and teachers about the admin-
istration issues and information to students about the per-
formed international exchange and cooperation pro-
grammes).

The survey methodology should be improved by ap-
proaching questionnaire items to respondent experience
and asking not only about the procedures at the university
but more about the respondents’ experience, — this would
allow getting more objective data. More attention should
be devoted in the survey to the issues of efficiency of study
quality assessment system: periodical assessment, use
and development of assessment outcomes. It is neces-
sary to evaluate student and teacher opinion about the
systematic study quality assessment. A more comprehen-
sive view could be attained by dividing some study quality
dimensions into smaller parts: student enrolment and sup-
port during the studies; workability, sufficiency and acces-
sibility of material resources; pedagogical activity, peda-
gogical qualification and qualification development.

This research into study process participant and or-
ganiser attitude to university study quality could serve as
a starting point for a discussion about quality standards,
their interpretation and actual quality state within the insti-
tution. Exchange of attitudes and a dialogue should be-
come the basis of study quality assurance system.
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1 priedas. STUDIJU KOKYBES TYRIMAS: ANKETOS ABSOLVENTAMS KLAUSIMAI
Appendix 1. RESEARCH ON STUDY QUALITY: QUESTIONNAIRE FOR GRADUATES
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Ar, jstojus | universiteta, Jums buvo padedama prisitaikyti prie studijy salygy ir reikalavimy?
Having entered the university, were you assisted to adapt to the study conditions and requirements?

Ar administracijos darbuotojai skyré Jums pakankamai laiko konsultuodami studijy klausimais?
Did the staff of administration devote sufficient amount of time counselling you on study issues?

Ar déstytojai skyré Jums pakankamai laiko konsultuodami studijy klausimais?
Did the feachers devote enough time counselling you on study issues?

Ar Jus pasiekdavo informacija apie studijy naujienas ir pasikeitimus?
Did you use to receive the information on study innovations and changes?

Ar akademinis krivis buvo Jums tinkamas?
Was academic load appropriate to you?

Ar iSklausius kiekvieng dalyka padaugédavo ir pagilédavo Jasy Zinios, mokéjimai bei jgiidziai?
Did your knowledge, skills and abilities increase and deepen having completed every subject?

Ar studijy metu buvo plétojamos asmeninés savybés — savarankiSkumas, atsakingumas, kirybiSkumas, ir pan.?
Were the personal qualities, i.e. independence, responsibility, creativity, etc., developed during the studies?

Ar jgytos Zinios, mokeéjimai bei jgiidZiai buvo Jums pakankami (pazymékite Jums tinkamus atsakymus):

a) testi studijas? b) pradéti darba? c) plétoti karjerg?
Were your knowledge, abilities and skills sufficient (mark answers suitable for you):
a) to continue studies?  b) to start a job? c) to develop career?

Ar teorinius ir praktinius uzsiémimus déstytojai pravesdavo planingai?
Were the teachers presenting theoretical and practical activities in a planned way?

Ar déstytojai pateikdavo suprantama ir tinkama informacija?
Were teachers conveying information in a comprehensible and proper way?

Ar déstytojai i$ anksto informuodavo Jus apie vertinimo sistema?
Did the teachers use to inform you about the evaluation system in advance?

Ar Jums buvo aiskas Jasy rezultaty vertinimo kriterijai?
Were the criteria of evaluating your results clear to you?

Ar déstytojai Jus vertindavo neSaliskai, objektyviai ir pagrjstai?
Did the teachers evaluate in an unbiased, objective and reasoned way?

Ar auditorijos ir laboratorijos buvo patogios bei pritaikytos studijoms?
Were the university classrooms and laboratories comfortable and suitable for studies?

Ar auditorijy ir laboratorijy uZtekdavo visiems studentams ir jos biidavo neperpildytos?
Was the number of classrooms and laboratories sufficient for all the students and not overcrowded?

Ar uZsiémimuose naudoti jrengimai ir aparatira buvo tinkami studijoms?
Were the facilities and equipment used in classes appropriate for studies?

Ar buvo sudarytos geros salygos naudotis kompiuteriais?
Were good conditions created for students to use computers?

Ar programiné jranga buvo pritaikyta uzduoc€iy atlikimui?
Was the software adjusted to student assignment performance?

Ar buvo uZtektinai knygy bibliotekoje, pritaikyty visiems studijy dalykams?
Was the number of books for all the study subjects sufficient in the library?

Ar universiteto bendradarbiavimas su kitomis institucijomis bei organizacijomis buvo vertingas Jums siekiant geresniy rezultaty?
Was the university cooperation with other institutions and organisations valuable for you and helped to achieve better results?

Ar studentai jgijo naudinga patirtj dalyvaudami tarptautinése mainy programose?
Did the students acquire useful experience participating in international exchange programmes?
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2 priedas. RESPONDENTY CHARAKTERISTIKA /

76 Appendix 2. CHARACTERISTICS OF RESPONDENTS
Administracijos darbuotojai /
669 Administration staff 79% 28%
Studentai / 227 Y\ X
Students Déstytojai /
Teachers
1 pav. Akademinés bendruomenés respondenty grupiy pasiskirstymas 2 pav. Administracijos darbuotojy pasiskirstymas pagal universitetus
Fig. 1. Distribution of academic community respondent groups Fig. 2. Distribution of administration staff according to universities
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Gamtos
ir matematikos / z
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Mathematics
o% 729
Humanitariniy moksly / b 49%
Humanitarian sciences Nenurodyta /
Not indicated Y
3 pav. Administracijos darbuotojy pasiskirstymas pagal fakultetus 4 pav. Studenty pasiskirstymas pagal universitetus
Fig. 3. Distribution of administration staff according to faculties Fig. 4. Students’ distribution according to universities
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20% %
HMF i
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UKF Y
5 pav. Studenty pasiskirstymas pagal fakultetus 6 pav. Déstytojy pasiskirstymas pagal universitetus
Fig. 5. Students’ distribution according to faculties Fig. 6. Teachers’ distribution according to universities
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7 pav. Déstytojy pasiskirstymas pagal fakultetus
9 ksl
17% gs::r:(():z moksly / Fig. 7. Teachers’ distribution according to faculties
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Social sciences 10%
Nenurodyta / Not indicated 93,
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Pedagogikos / Psichology and pedagogy
Pedagogy
0,
28% 7%
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3 priedas. ADMINISTRACIJOS, DESTYTOJU IR STUDENTY VERTINIMAI PAGAL ATSKIRUS INDIKATORIUS
Appendix 3. ADMINISTRATION, TEACHERS’ AND STUDENTS’ ASSESSMENTS ACCORDING TO SEPARATE INDICATORS

1. AKADEMINIO PERSONALO KVALIFIKACIJOS TINKAMUMAS IR JOS TOBULINIMAS

SUITABILITY OF ACADEMIC PERSONNEL QUALIFICATION AND ITS DEVELOPMENT

STUDENTUY VEIKLOS ORGANIZAVIMAS / STUDENTS’ ACTIVITY ORGANISATION
70%

60

50

40

30

20

Nezinau / Ne /
Not aware No

Dazniausiai ne /
Most often no

STUDENTY VERTINIMAS / STUDENTS’ EVALUATION
70%

60

50

40

30

20

10

Nezinau / Ne /
Not aware No

Dazniausiai ne /
Most often no

KVALIFIKACIJOS TOBULINIMAS / QUALIFICATION DEVELOPMENT
50%

40
30
20
10
0 . .
Nezinau / Ne / Dazniausiai ne /
Not aware No Most often no

Dazniausiai taip /
Most often yes

Dazniausiai taip /
Most often yes

Dazniausiai taip /
Most often yes

Taip /
Yes

Taip /
Yes

Taip /
Yes

Administracija /
Administration
Déstytojai /
Teachers

Studentai /
Students

Administracija /
Administration
Déstytojai /
Teachers

Studentai /
Students

Administracija /
Administration
Déstytojai /
Teachers
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2. MATERIALINIY ISTEKLIY TINKAMUMAS, PAKANKAMUMAS IR PRIEINAMUMAS
SUITABILITY, SUFFICIENCY AND ACCESSIBILITY OF MATERIAL RESOURCES

MATERIALINIY ISTEKLIY TINKAMUMAS / SUITABILITY OF MATERIAL RESOURSES

60%

50
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30
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10

Nezinau / Ne /
Not aware No

MATERIALINIY ISTEKLIY PAKANKAMUMAS / SUFFICIENCY OF MATERIAL RESOURSES
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Nezinau / Ne /
Not aware No

MATERIALINIY ISTEKLIY PRIEINAMUMAS / ACCESSIBILITY OF MATERIAL RESOURSES
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Nezinau / Ne /
Not aware No

DaZniausiai ne /
Most often no

DaZniausiai ne /

Most often no

DaZniausiai ne /

Most often no

Dazniausiai taip /
Most often yes

Dazniausiai taip /
Most often yes

Dazniausiai taip /
Most often yes

Taip /
Yes

Taip /

Yes

Taip /

Yes

Administracija /
Administration
Déstytojai /
Teachers

Studentai /
Students

Administracija /
Administration
Déstytojai /
Teachers

Studentai /
Students

Administracija /
Administration
Déstytojai /
Teachers
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3. STUDENTY PRIEMIMO IR PARAMOS JIEMS ORGANIZAVIMO
SISTEMOS FUNKCIONALUMAS
FUNCTIONALITY OF STUDENTS’ ENROLMENT AND ORGANISATION
OF THEIR SUPPORT SYSTEM

STUDENTY PRIEMIMO ORGANIZAVIMAS / ORGANISATION OF STUDENTS’ ADMISSION
60%

50
40
30
20

10

NeZinau / Ne / DazZniausiai ne / Dazniausiai taip / Taip/
Not aware No Most often no Most often yes Yes

PARAMOS STUDENTAMS SISTEMOS EFEKTYVUMAS / EFFECTIVENESS OF SUPPORT SYSTEM FOR STUDENTS
60%

50
40
30
20

10

NeZinau / Ne / DazZniausiai ne / Dazniausiai taip / Taip/
Not aware No Most often no Most often yes Yes
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Administration
Déstytojai /
Teachers

Studentai /
Students
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Administration
Déstytojai /
Teachers

Studentai /
Students
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4 priedas. ABSOLVENTY POZIURIS | STUDIJY KOKYBE PAGAL KIEKVIENA ANKETOS KLAUSIMA
Appendix 4. GRADUATES’ OPINION ABOUT THE STUDY QUALITY ACCORDING TO EACH QUESTION OF THE SURVEY

Nezinau / Ne / DaZniausiai DaZniausiai
Not aware No ne/ taip /
Most often  Most often
no yes
1 pav. Pagalba prisitaikant prie studijy
Fig. 1. Assistance in adapting to studies
NeZinau / Ne / Dazniausiai  Dazniausiai
Not aware No ne/ taip /
Most often  Most often
no yes
3 pav. Déstytojy konsultacijos studijy klausimais
Fig. 3. Teachers’ counselling on study issues
Nezinau / Ne / DaZniausiai DaZniausiai
Not aware No ne/ taip /
Most often  Most often
no yes

5 pav. Akademinio krivio tinkamumas
Fig. 5. Appropriacy of academic workload

Taip /
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Taip /
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60%
50
40
30
20
10

O Nesinau/  Ne/  Dazniausiai Dazniausiai  Taip/

Not aware No ne/ taip / Yes

Most often  Most often
no yes

2 pav. Administracijos parama konsultuojant studijy klausimais
Fig. 2. Administration counselling on study issues
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0 Nezinau / Ne / Dazniausiai Dazniausiai Taip/

Not aware No ne/ taip / Yes

Most often  Most often
no yes
4 pav. Informacijos prieinamumas studijy klausimais
Fig. 4. Accessibility of information on study issues
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O Nesinau/  Ne/  Dazniausiai Dazniausiai  Taip/

Not aware No ne/ taip / Yes

Most often  Most often
no yes

6 pav. Ziniy, mokejimy bei jgiidziy joijimas isklausius dalyka
Fig. 6. Acquisition of knowledge, skills and abilities having completed every
study subject
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60%
50
40
30
20
10
NeZinau / Ne / DaZniausiai Dazniausiai Taip /
Not aware No ne/ taip / Yes
Most often  Most often
no yes
7 pav. Asmeniniy savybiy plétojimas studijy metu
Fig. 7. Development of personal qualities during studies
40%
30
20
10
0 Nezinau / Ne / Dazniausiai Dazniausiai Taip /
Not aware No ne/ taip / Yes
Most often  Most often
no yes

9 pav. Ziniy, mokejimy bei jgiidziy tinkamumas pradéti darba
Fig. 9. Suitability of knowledge, abilities and skills to start a job
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Nezinau / Ne / DaZniausiai DaZniausiai Taip /
Not aware No ne/ taip / Yes
Most often  Most often
no yes

11 pav. Teoriniy ir praktiniy uzsiémimy planingumas
Fig. 11. Planning of theoretical and practical activities
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O Neznau/  Ne/  Dazniausiai Dazniausiai  Taip/

Not aware No ne/ taip / Yes

Most often  Most often
no yes

8 pav. Ziniy, mokejimy bei jgiidziy tinkamumas testi studijas
Fig. 8. Relevance of knowledge, skills and abilities to continue studies
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0 NezZinau / Ne / Dazniausiai Dazniausiai Taip /

Not aware No ne/ taip / Yes

Most often  Most often
no yes

10 pav. Ziniy, mokejimy bei jgidziy tinkamumas plétoti karjera
Fig. 10. Suitability of abilities and skills to develop career
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NeZinau / Ne / DaZniausiai Dazniausiai Taip /
Not aware No ne/ taip / Yes
Most often  Most often
no yes

12 pav. Déstytojy pateikiamos informacijos aiSkumas bei tinkamumas
Fig. 12. Clarity and relevance of information presented by teachers’
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0" Nezinau / Ne / Dazniausiai Dazniausiai  Taip /

Not aware No ne/ taip / Yes
Most often  Most often
no yes

13 pav. Studenty iSankstinis informavimas apie dalyko rezultaty
vertinimo sistema

Fig. 13. Students’ informing in advance about the subject result
assessment system
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0 Nezinau / Ne / Dazniausiai Dazniausiai Taip /

Not aware No ne/ taip / Yes

Most often  Most often
no yes

15 pav. Rezultaty vertinimo objektyvumas bei pagrjstumas
Fig. 15. Objectivity and validity of result assessment
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O Nezinau/  Ne/  Dazniausiai Dazniausiai  Taip/

Not aware No ne/ taip / Yes

Most often  Most often
no yes

17 pav. Auditorijy ir laboratorijy pakankamumas
Fig. 17. Sufficiency of classrooms and laboratories
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0 NeZzinau / Ne / Dazniausiai Dazniausiai Taip /

Not aware No ne/ taip / Yes

Most often  Most often
no yes
14 pav. Rezultaty vertinimo kriterijy aiSkumas
Fig. 14. Clarity of result assessment criteria
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Not aware No ne/ taip / Yes

Most often  Most often
no yes

16 pav. Auditorijy ir laboratorijy pritaikymas studijoms
Fig. 16. Suitability of classrooms and laboratories for studies
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O Nezinau/  Ne/  Daniausiai Dazniausiai  Taip/

Not aware No ne/ taip / Yes

Most often  Most often
no yes

18 pav. Aparatiiros bei jrengimy tinkamumas studijoms
Fig. 18. Suitability of equipment and facilities for studies
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NeZinau / Ne / DaZniausiai Dazniausiai Taip /
Not aware No ne/ taip / Yes
Most often  Most often
no yes
19 pav. Salygy naudotis kompiuteriais tinkamumas
Fig. 19. Suitability of conditions to use computers
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O Nezinau / Ne / DaZniausiai Dazniausiai  Taip /

Not aware No ne/ taip / Yes
Most often  Most often
no yes

21 pav. Knygy bibliotekoje tinkamumas bei pakankamumas studijoms
Fig. 21. Relevance of library books and their sufficiency for studies
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Not aware No ne/ taip / Yes
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23 pav. Studenty patirties mainy programose naudingumas
Fig. 23. Usefulness of student experience in student exchange
programmes
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Not aware No ne/ taip / Yes
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20 pav. Programinés jrangos pritaikymas uzduotims atlikti
Fig. 20. Adjustment of software to perform activities

NeZinau / Ne / DaZniausiai Dazniausiai Taip /
Not aware No ne/ taip / Yes
Most often  Most often
no yes

22 pav. Universiteto iSoriniy ry$iy naudingumas
siekiant geresniy rezultaty
Fig. 22. Usefulness of university external relations
in achieving better results
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